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Memorandum of Understanding
for
Workforce Innovation and Opportunity Act (WIOA)

Local Workforce Development Area: Northern Kentucky

Kentucky Career Center (a.k.a. American Job Center/ One-Stop) Operations

Vision: The Northern KY Workforce Development Area and Kentucky Career Center will empower local employers, job
seekers, and communities to prosper and grow the region’s economy through an innovative workforce development system
that is inherently customer-centered, seamless, and effective.

Mission: To provide data-driven talent solutions to job seekers and employers through the collaboration of education,
workforce, community-based, and economic development partners.

Purpose of this MOU: The purpose of this Memorandum of Understanding (MOU) is to define the roles and responsibilities
of each partner as mutually agreed by the parties for the operation of the Kentucky Career Center (KCC) service delivery
system in WIOA Local Workforce Area: Northern Kentucky (Area) as required under the Workforce Innovation and
Opportunity Act (WIOA). The following items in this section highlight several of the WIOA references/ requirements related
to the MOU.

A. WIOA Section 121(c) requires that each Local Workforce Development Board (LWDB), with the agreement of the
Area’s Chief Elected Official (CEO), develop and enter into a memorandum of understanding (between the local
board and the one-stop partners), with all the entities that serve as partners in the KCC delivery system that operates
in each LWDB’s local area. Appropriate funding and delivery of services provided pursuant to this MOU will be
reviewed not less than once every 3-year period starting from the effective date of this MOU.

B. WIOA Section 121(b)(1)(A)(iii) mandates all entities that are required partners in a local area to enter into a
memorandum of understanding with the LWDB in the respective area pursuant to WIOA Section 121(c).

C. WIOA Section 121(b)(1) identifies the federal programs and requires that the services and activities under each of
those programs must be made available through each local area’s KCC delivery system. The entities that receive
the federal funds for each of these programs and/or have the responsibility to administer the respective programs
in the Area are required partners under WIOA Section 121(b)(1).

D. WIOA Section 121(b)(2) prescribes how entities that provide programs other than those required under WIOA
Section 121(b)(1)(B) may participate in a local area’s KCC delivery system as “additional partners” and provide the
services available under their programs through the KCC delivery system.

E. Per WIOA Section 121(b)(2)(A) both required and additional partners are included as parties to the MOU. Therefore,
all entities that participate in an Area’s KCC delivery system as KCC partners (Partners), whether required or
additional, must be parties to this MOU and must abide by the terms prescribed herein and by all applicable federal,
state, and local rules, plans, guidance, and policies as applicable and authorized under the Partner’s program and
in keeping with federal guidelines.

F. WIOA Section 121(b)(1)(A)(iv) indicates that the requirements of each partner’s authorizing legislation continue to
apply under the KCC system and that participation in the KCC delivery system is in addition to other requirements

applicable to each partner’s program under each authorizing law.

G. The Department of Labor (DOL) is the federal agency responsible for the administration of the workforce
development programs—including WIOA.
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H. The DOL recognizes the Kentucky Education and Workforce Development Cabinet (EWDC) and the Kentucky
Labor Cabinet as the agencies responsible for the administration and oversight of workforce development and
employment-related programs in the Commonwealth of Kentucky—including WIOA.

Parties to the Agreement include: (Attachment A)

Definitions

A. Administrative Entity: Entity(ies) designated by the CEO to coordinate and administer WIOA activities and
services within a local area on the LWDB’s behalf and in accordance with all applicable federal, state, and local
laws, regulations, rules, guidance, policies, plans, and the terms of this MOU.

B. Chief Elected Official: Identified in WIOA Section 3, Definitions (9) as the chief elected officer of a unit of general
local government in a local area or the individual(s) designated under a local agreement pursuant to WIOA Section
107(c)(1)(B).

C. Career Services: The services which shall be available, at a minimum, to individuals who are adults or dislocated

workers through the KCC delivery system in each local area. The career services that must be provided as part of
the KCC delivery system are listed in WIOA Section 134(c)(2).

D. Cost Allocation: Per 66 Fed. Reg. 29639, cost allocation is the measurement of actual costs in relation to the
benefit received in order to determine each partner’s fair share of KCC operating costs.

E. Employer Services: As mentioned in WIOA Section 116(b)(2)(i)(VI), local areas shall provide services to
employers through the KCC delivery system to assist businesses and organizations with meeting their workforce
talent needs (both current and future).

F. Fair Share: The portion of KCC operating costs allocated to each partner in proportion to the benefits the partner
receives from participation in the KCC system.

G. Fiscal Agent: An entity appointed by a local area’s CEO in accordance with WIOA Section107 (d)(12)(B)(i)(Il) &
(111) to be responsible for the administration and disbursement of WIOA and other funds allocated for workforce
development activities in the local area. WIOA Section 107(d)(12)(B)(i)(Il) provides that designation of a fiscal agent
does not relieve the CEO from his/her liability for any misuse of grant funds.

H. Governor’s Kentucky Workforce Innovation Board (KWIB): Established by the Kentucky Governor under
Executive Order 2009-438, dated May 12, 2009, to assist the Governor in creating an integrated statewide strategic
plan for workforce development which will link workforce policies, education and training programs, and funding
streams with the economic needs of Kentucky and its regions and in complying with the provisions and requirements
of WIOA Section 101.

l. In-Kind Contributions: 66 Fed. Reg. 29639-29640 defines these types of contributions as donations from third
parties that are not to be confused with contributions to the KCC by partner programs of such things as space,
equipment, staff, or other goods and services for which the partner program incurs a cost. In-kind contributions may
include funding from philanthropic organizations or other private entities or through other alternative financing
options, to provide a stable and equitable funding stream for on-going KCC delivery system operations. WIOA

121(c)(2)(A)(i)()-

J. Local Area: A local workforce investment area designated by the Governor, under WIOA section 106, subject to
sections 106(c)(3)(A), 107(c)(4)(B)(i), and 189(i).
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Local Workforce Development Board (LWDB): The board created by the CEO pursuant to WIOA Section 107
with responsibility for the development of the local plan and for oversight of the workforce development activities in
the local area. This local Board is the Northern Kentucky Workforce Investment Board (NKWIB).

Additional Partner: Per WIOA 121(b)(2), an entity that carries out a program not identified as required under
WIOA, that is approved by the LWDB and the CEO, may be included as a KCC partner in a local area.

Memorandum of Understanding (MOU) Agreement Period: The MOU must not be for a period to exceed three
years. Additionally, WIOA 121(c)(2)(v) provides the duration of the MOU and the procedures for amending the MOU
during the duration of the MOU, and assurances that such memorandum shall be reviewed not less than once every
3-year period to ensure appropriate funding and delivery of services.

Kentucky Career Center / One-Stop Delivery System: The KCC delivery system is essentially a collaborative
effort among public service agencies, non-profit organizations and private entities that administer workforce
investment, educational, and other human resource programs to make the variety of services available under those
programs more accessible to eligible job seekers and employers. The Kentucky Career Center is a proud member
of the national American Job Center network.

Kentucky Career Center One-Stop Operator: An entity or consortium of entities designated in accordance with
WIOA Section 121(d) to operate a KCC site and to perform KCC service delivery activities in accordance with all
applicable federal, state, and local laws, regulations, rules, guidance, policies, plans, and the terms of this MOU.

Required Partner: An entity that carries out one or more of the programs or activities identified under WIOA Section
121(b)(1) and is required under that Section to participate in the KCC delivery system and to make the career
services under its program or activity available through the KCC system.

Resource Sharing: Per 66 Fed. Reg. 29639, Resource Sharing is the cash and/or resources each partner will
contribute to fund its fair share of costs for operation of the KCC system. This can include “in-kind” contributions
from third parties to partner programs. The LWDB, CEO and KCC partners may fund the costs of infrastructure of
KCCs through methods agreed on by the LWDB, CEO and KCC partners through an Infrastructure Funding
Agreement (IFA), which will require participation from onsite KCC partners. See Attachment O for more details.

Training Services: Services to adults and dislocated workers as described in WIOA Section 134(c)(3). Per WIOA
134(c)(3)(D), these may include occupational skills training, including training for nontraditional employment, on-the-
job training, incumbent worker training, programs that combine workplace training with related instructions, which
may include cooperative education programs, private-sector training programs, skill upgrading and retraining,
apprenticeships, entrepreneurial training, transitional jobs, job-readiness training, adult education and literacy
activities in combination with a training program, or customized training.

WIOA: The Workforce Innovation and Opportunity (WIOA) Act amends the Workforce Investment Act of 1998 to
strengthen the United States workforce development system through innovation in, and alignment and improvement
of, employment, training, and education programs in the United States, and to promote individual and national
economic growth, and for other purposes.

WIOA Local Plan: Per WIOA Section 108, the local plan is a comprehensive 4-year plan developed by each LWDB,
in partnership with the chief elected official and submitted to the Governor. The plan shall support the strategy
described in the State plan. At the end of the first 2-year period of the 4-year local plan, each local board shall
review the local plan, and the local board, in partnership with the chief elected official, shall prepare and submit
modifications to the local plan to reflect changes in labor market and economic conditions or in other factors affecting
the implementation of the local plan. Plans identify the respective local area’s current and projected workforce
investment needs, the KCC delivery system, performance standards, and strategies to address the workforce
investment needs in consideration of performance standards per WIOA Section 116.
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u. WIOA State Plan: The term “State plan”, used without further description, means a unified State plan under
section 102 or a combined State plan under section 103.

Article I: Kentucky Career Center System Description

A. Overview & General Description

1. All LWDBs are required to establish and operate local KCC service delivery systems in accordance with
WIOA Section 121, with the WIOA State Plan, and with the WIOA Local Plan for their respective local areas.

2. WIOA Section 134(c) lists the services and activities that must be provided through the KCC delivery
system. WIOA Section 107(d) gives the LWDBs the responsibility for oversight of the KCC delivery system
in each local area and requires the LWDBs to describe the activities and functions of the KCC service
delivery system and to prescribe the guidelines for carrying out these responsibilities in the Local WIOA

Plan.
3. Area’s KCC system - Attachment B
B. Administrative Structure — Attachment C
Article Il: Agreement Period
A. This MOU will be in effect from October 1, 2021 through September 30, 2024. This MOU will be reviewed during this

term to ensure appropriate funding and optimal customer services are maintained. If additional negotiations,
discussions, and/or signatures are being pursued, partners will continue to operate under the umbrella of this
agreement. The MOU and accompanying IFA may be updated as needed, in response to program, funding, and/or
staffing changes as well as adjustments made in response to customer (job seeker/ employer) needs.

Article lll: Partner Responsibilities

A WIOA Section 121(b)(1)(A) lists the minimum responsibilities of all required partners under WIOA. For consistency,
all Partners will assume the responsibilities identified below, unless inconsistent with the federal law and regulations
that authorize the Partner program or as otherwise specified in this Article:

1. Make career services provided under the Partner’s program available to individuals through the Area’s KCC
delivery system in accordance with Article IV of this MOU.

2. Participate in infrastructure cost-sharing activities as described in Article VI of this MOU and use a portion of
funds made available to each partner’'s program—to the extent not inconsistent with the federal law that
authorizes each partner program—to:

a. Create and maintain the KCC deliverysystem; and

b. Provide career services per WIOA Section 134(c)(2).
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3. Participate in the operation of the KCC system in accordance with the terms of this MOU and with the
requirements of authorizing laws per WIOA Section 121(b)(1)(B).

4, Required Partners must provide representation on the Area’s LWDB per WIOA Section 121(b)(1)(v).
Additional partners may participate on the Area’s LWDB with the agreement of the Area’s LWDB members
and CEO. However, when a program is administered by more than one entity in the Area, it is not necessary
that every entity provide representation on the LWDB. One entity may provide representation on the LWDB
for the program.

In addition to the minimum responsibilities required under WIOA as identified in Section A of this Article,
Partner responsibilities include:

1. Provide priority of service to veterans and covered spouses for any qualified job training program pursuant
to the Jobs for Veterans Act as prescribed in 38 USC 4215.

2. Compliance with WIOA and all federal, state, and local laws, regulations, rules, guidance, policies and plans
applicable to parties in their respective roles under this MOU and as consistent with the rules that govern
each partner’s respective program. Each partner expressly agrees to notify LWDB, or One-Stop Operator
acting on behalf of the LWDB, of any changes to the rules governing its respective program that impact
the partner’s performance under this MOU.

3. Each partner must ensure compliance by its staff members who work in the KCC with KCC policies and
procedures. Should a conflict exist between the KCC'’s personnel policies and a partner's personnel
policies, the partner’s policies will prevail.

4, Use of common practices and procedures; forms and documents; software systems, applications, and/ or
web-based interfaces (i.e. KEE Suite, Focus, Salesforce/ KIBES, CMS, WIA.net, Google Drive/ Docs,
local and state KCC websites, etc.) as designated by state, federal, or local administrative entities; and
other forms of media as agreed to by all parties in the performance of KCC services and activities and
functions that support the KCC service delivery system.

Article IV: Programs, Services, & Activities
WIOA Section 121(b)(1)(B) identifies the programs, services and related activities that must be provided through
the KCC delivery system in each local area. WIOA Section 121(c)(2) requires this MOU to include a description of
the services that will be provided through the Area’s KCC service delivery system and to identify the service delivery
method(s) each partner will use to deliver the services. This MOU will also identify the career services, training, and
employer services that each partner will provide to ensure that all parties’ responsibilities are clearly identified

herein.

The Kentucky Career Center Services document, which is Attachment M to this MOU, and hereby incorporated,
lists and describes the career, training, and employer services and the array of service delivery methods.

Required Partner Services: Attachment D.

Additional Partner Services: Attachment E.
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Article V: Method of Referral

Pursuant to WIOA Section 121(c)(2)(A)(iii), the parties agree that the referral of individuals between the KCC Operator(s)
and the partners for the services and activities described in Article IV will be performed using the following methods:

Method of Referral: Attachment G

C.

Article VI: Resource Sharing/Infrastructure Funding

Kentucky Career Center Infrastructure Funding Agreement (IFA, formerly the Resource Sharing
Agreement/RSA):

1.

WIOA 121(c)(2)(A)(ii) requires that the funding arrangements for services and operating costs of the KCC
service delivery system are based on benefit received and must be described in this MOU.

The methodologies described herein must be allowable under each partner’s respective program and under
all applicable federal and state rules applicable to each partner's type of organization. Note: the
Infrastructure Funding Agreement (IFA) / Resource Sharing Document helps ensure the proportionate
resource-sharing for all partners onsite at a local Kentucky Career Center. The IFA mustidentify:

a. The shared KCC costs.

b. The methodologies that will be used to determine each party’s proportionate “fair” share of costs.

C. The methodologies that will be used to allocate each party’s fair share of costs across the cost
categories.

d. The method(s) each party will use to fund its fair share of costs, which may include cash

contributions, contributions of staff time, equipment, and/or other resources, or in-kind contributions
from a third party.

Kentucky Career Center Operating Costs:

1.

The shared KCC operating costs, the projected cost amounts, and each party’s method of funding its fair
share of those costs are identified in the Kentucky Career Center Infrastructure Funding Agreement (IFA),
which is included as Attachment O to this MOU and hereby incorporated. The methodologies that will be
used to determine each party’s fair share of KCC operating costs and to allocate each party’s fair share are
as follows:

a. Onsite space utilization;

b. Identification of Shared Costs and Shared Cost budget/ expenses;

C. Proportionate Share and Cost Allocation; and

d. Resource Sharing (may include cash contributions, contributions of staff time, equipment, in-kind,

and other resources).

Program Costs/Services:

1.

Costs allowable under and allocable to more than one partner program may be considered shared costs
that are allocated among the eligible partner programs provided that such action is not prohibited by the
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partner programs’ governing statutes. The manner(s) in which the parties agree to address costs
chargeable to more than one partner program must be described in this MOU.

2. All IFA parties expressly agree to use the following methodologies to determine if a particular cost is
chargeable to more than one partner program and to address costs found to be chargeable to more than
one partner in accordance with the following:

a. Methodology to Determine Shared Service Costs: [Described in Attachment H]
b. Treatment of Costs Chargeable to More than One Partner Program: [Described in Attachment ]
Budget Tracking:

1. All parties expressly understand and agree that the initial costs listed in the KCC Infrastructure Funding
Agreement (IFA) included as Attachment O will be subject to change as actual costs are incurred and
paid throughout the effective period of this MOU. 29 CFR 97.20(b)(4) requires a comparison of actual
costs to budgeted costs. Local workforce development areas will determine actual costs in accordance
with local procedures and will submit the actual expenditures of all partners on at least an annual basis or
more frequently as deemed necessary by the KY Workforce Investment Board (KWIB).

2. Updates to the IFA will not require an amendment to this MOU unless such updates reflect an increase in
the total budget amount. An amendment for this purpose will be signed by authorized representatives of
LWDB and all affected partners. LWDB will ensure that all partners receive a copy of the amendment and
revised budget once the amendment is fully executed.

Article VII: Termination/Separation

MOU Termination: This MOU will remain in effect until the end date specified in Article Il, Section A, unless:
1. All parties mutually agree to terminate this MOU,;

2. Funding cuts by one or more federal programs are so substantial that KCC operations cannot continue as
specified herein and a new MOU must be negotiated;

3. WIOA regulations or statute is repealed; or
4, Local area designations are changed.

Partner Separation: WIOA Section 121(c) mandates the execution of this MOU between the LWDB and partners.
However, any single partner may terminate its participation as a party to this MOU for convenience upon thirty (30)
days written notice to the LWDB. In such an event, the LWDB will provide written notice to all remaining partners
and will amend this MOU per Article VIII. The termination of one or more partner’s participation as a party will not
result in a termination of this MOU unless the number or contribution of the terminating partner(s) is so substantial
that it necessitates the negotiation of a new MOU.

Effect of Termination: Any partner that terminates its role as a party to this MOU is no longer eligible to participate

as a partner in the local KCC system. In addition, the terminated partner may also be ineligible to serve on the
LWDB as a partner representative.
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Partner Disqualification: An entity identified as a required partner at the time of execution of this MOU that
subsequently loses federal funding or the authority to administer the federal program in the Area and therefore no
longer qualifies as a required partner under WIOA Section 121(b)(1) must send written notice of the change in
status to the LWDB as soon as possible. In such an event, a formal amendment to this MOU per Article VIII will be
required. The entity may continue as an additional partner if mutually agreed by the LWDB, CEO, and the remaining
partners.

Article VIII: Amendment

This MOU may be amended upon mutual agreement of the parties that is not inconsistent with federal, state, or
local laws, regulations, rules, plans, guidance, or policies or for one or more of the following reasons:

1. The addition or removal of a partner from this MOU;

2. Removal or addition of program responsibilities for any partner that administers more than one federal
program;

3. An extension of the effective ending date per Article II;

4, A change in the KCC Operator or Fiscal Agent or a change in the physical location of a KCC; and/or

5. A change in the services, service delivery methods currently utilized, referral methods, methods to

determine fair share, or methods to allocate costs.

All parties agree that amendments for the reasons listed in Paragraphs 1 and 2 of Section A need only be signed
by authorized representatives of the LWDB, the CEO, and the affected partner(s). Amendments for the reasons
listed in all other Paragraphs of this Article or for any changes that will affect the responsibilities of all parties, require
the signatures of all parties. All amendments will involve the following process:

1. The party seeking an amendment will submit a written request to the LWDB that includes:
a. The requesting party’s hame.
b. The reason(s) for the amendment request.
C. Each Article and Section of this MOU that will require revision.
d. The desired date for the amendment to be effective.
e. The signature of the requesting party’s authorized representative.
2. If the request is approved, the LWDB will notify the remaining parties of the intent to amend and will provide

each remaining party thirty (30) days from the date of the notice (unless another timeframe is specified in
the notice) to review the anticipated changes and to submit a response to LWDB. Failure by a party to
respond within the prescribed timeframe will be deemed that party’s approval of the proposed changes.

3. In the event that a remaining party has questions and/or concerns regarding the proposed amendment, the

party must list its questions and/or concerns in writing and submit the list to LWDB within the specified
timeframe.
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4. LWDB will review the listed questions/concerns and will issue a response within fifteen (15) days of receipt
of the list. If LWDB deems it necessary, the listed questions/concerns will be sent to all other parties and/or
a meeting with all parties will be scheduled to discuss the proposed changes and to achieve consensus on
a final amendment draft.

5. The final, approved amendment will be signed by authorized representatives of the affected partners, then
submitted to LWDB for the final signature.

6. LWDB will distribute copies of the fully executed amendment to all parties upon execution.

This writing constitutes the entire agreement among the parties with respect to each party’s role and responsibility
in the Area’s KCC service delivery system. All parties agree that any amendments to any applicable laws or
regulations cited herein will result in the correlative modification of this MOU without necessitating a formal, written
amendment.

All parties agree to communicate details of the amendment to their respective staff members whose responsibilities
may be impacted by changes and further agree to ensure that their respective staff members are referencing or
utilizing the most current version of the MOU and attachments in the performance of responsibilities under this
MOU.

Amendments that will require the signatures of all parties must be executed no later than ninety (90) days prior to
the end of the MOU period. Amendments that require only the signatures of the LWDB, the CEO, and the affected
parties, must be executed no later than 45 days from the end of the current State Fiscal Year.

Article IX: Confidentiality

All parties expressly agree to abide by all applicable federal, state, and local laws regarding confidential information
and to adhere to the same standards of confidentiality as State employees—including, but not limited to:

1. 29 USC 2935(a)(4) - as amended by WIOA - Reports, Recordkeeping, Investigation.
2. 29 U.S.C. 2871(f)(3) - as amended by WIOA — regarding complying with confidentiality.
3. 20 CFR Part 603 — Safeguards and security requirements regarding disclosed information under

Unemployment Compensation.

4, 42 USC 503(d)- regarding state laws governing Ul operations.
5. 20 CFR 617.57(b) — regarding disclosure of information under the Trade Act.
6. 29 U.S.C.A. 49I-2(a)(2) - as amended under WIOA — regarding information to be confidential under the

Wagner Peyser Act.

7. The Privacy Act (5 USC 552a).

8. The Family Educational and Privacy Rights Act (20 USC 1232g)

9. 34 CFR 361.38 -- regarding use and release of personal information of Vocational Rehabilitation Services
participants.

10. HIPAA: 45 CFR 164.500 — 164.534.
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11. KRS 194A.060 and KRS 205.175 (information regarding a public assistance applicant or recipient must
be kept confidential and may not be released, except as authorized by law).

12. KRS 341.190(3) regarding use and disclosure of Unemployment Compensation records.

13. KRS 151B.280(5) and attendant administrative regulation(s) regarding confidentiality of employment
and service records which directly or indirectly identify a client or former client.

14. KY Education and Workforce Development Cabinet Policy EDU-05 regarding disclosure of security
breach of computerized personal informationdata.

15. KRS 61.870 - 61.884 regarding release of and access to confidential personal information.

16. Kentucky’s Personal Information Security and Breach Investigation Procedures and Practices Act, KRS
61.931, KRS 61.932, KRS 61.933, and KRS 61.934.

17. 2 CFR 200.303 regarding reasonable measures to safeguard protected personally identifiable information.

Each party will ensure that the collection and use of any information, systems, or records that contain
personally identifiable information (e.g. address, social security numbers, date of birth, wages, employer
information, barriers to employment, etc.) will be limited to purposes that support the programs and activities
described in this MOU as part of the KCC service delivery system.

Each party will ensure that access to software systems and files under its control that contain personally
identifiable information will be limited to authorized staff members who are assigned responsibilities in support of
the services and activities provided as part of the KCC service delivery system and who must access the
information to perform those responsibilities. Each party expressly agrees to take measures to ensure that no
personally identifiable information is accessible by unauthorized individuals.

Each party that receives Personal Information as defined by Kentucky’s Personal Information Security and
Breach Investigation Procedures and Practices Act, KRS 61.931, KRS 61.932, KRS 61.933, and KRS 61.934,
(the “Act”), shall secure and protect the Personal Information by complying with all requirements applicable to
non-affiliated third parties set forth in the Act. The parties shall notify the Education and Workforce
Development Cabinet (EWDC), as soon as possible but not to exceed seventy-two (72) hours, of any
suspected breach of Personal Information provided by or stored on behalf of EWDC. Notification shall be made
to EWDC'’s Security Incident Response Team at EDU.SecurityRequest@ky.gov. The parties shall also notify
the Executive Director of the Office of Unemployment Insurance within the Kentucky Labor Cabinet, as soon as
possible but not to exceed seventy-two (72) hours, of any suspected breach involving unemployment insurance
information. The parties hereby agree to cooperate with the Commonwealth in complying with the response,
mitigation, correction, investigation, and notification requirements of the Act. The parties further agree to
undertake a prompt and reasonable investigation of any breach as required by KRS 61.933. If upon conclusion
of an investigation of a security breach of Personal Information as required by KRS 61.933, it is determined the
breach was caused by employees or agents of a specific party, that party agrees to bear the costs of the
notification, investigation, and mitigation of the security breach. In accordance with KRS 61.932(2)(a), the
parties shall implement, maintain, and update security and breach investigation procedures that are appropriate
to the nature of the information disclosed and that are at least as stringent as the security and breach
investigation procedures and practices established by the Commonwealth Office of Technology (see
https://technology.ky.gov/ciso/Pages/InformationSecurityPolicies,StandardsandProcedures.aspx).

Article X: Impasse—Dispute Resolution

For purposes of this MOU and for KCC-related issues, each party expressly agrees to participate in good faith
negotiations to reach a consensus. However, should a dispute arise among any parties to this MOU in negotiations

to amend or renew this MOU or in matters pertinent to local KCC operations or activities not addressed in this MOU,
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all parties agree to utilize the process cited in Attachment J. The Executive Directors of applicable state agencies
will designate an individual to negotiate and resolve any impasses involving state-level partners.
Impasse-Dispute Resolution — Attachment J

B. In the event that all reasonable attempts to resolve the impasse at the local level are unsuccessful, the LWDBwill
report the impasse to the Department of Workforce Investment as the MOU oversight agency, which will intervene
with the parties to resolve the disputed issue(s).

C. This MOU is legally binding. Therefore, if all reasonable attempts to resolve any impasse are unsuccessful, the
document may be enforced in court.

Article XI: Indemnification Clause/ Limitation of Liability

All parties to this MOU recognize the partnership consists of various levels of government, not-for-profit, and for-profit
entities. Each party to this agreement shall be responsible for injury to persons or damage to property resulting from
negligence on the part of itself, its employees, its agents, or its officers. Provided, however, in the event the party is a state
agency or subcontracts for services with a state agency subject to the jurisdiction of the Kentucky Claims Commission
pursuant to KRS 49.040 through KRS 49.170, the state agency’s tort liability shall be limited to an award from the Kentucky
Claims Commission up to the jurisdictional amount. No partner assumes any responsibility for any other party, state or non-
state, for the consequences of any act or omission of any third party.

Article Xll: Governing Law

This MOU will be construed, interpreted and enforced according to the laws of Commonwealth of Kentucky.

All parties shall comply with all applicable State and Federal laws and regulations, and local laws to the extent that
they are not in conflict with State and Federal requirements.

Article Xlll: General Provisions

The laws and regulations listed in this Article XII are generally applicable to most publicly-funded programs administered by
the Department of Workforce Investment. The laws and regulations listed herein do not encompass all of the laws and
regulations that govern the parties in their respective roles under this MOU. All parties expressly agree to comply with the
federal laws and regulations listed below unless the laws and regulations that govern their particular program state
otherwise:

A. Jobs for Veterans Act. As stated in Article Il B 1, each party agrees to provide priority of service to veterans and
covered spouses for any qualified job training program pursuant to 38 USC 4215.

B. Americans with Disabilities Act. Each party, its officers, employees, members, and subcontractors hereby affirm
current and ongoing compliance with all statutes and regulations pertaining to the Americans with Disabilities Act,
42 USC 12101 et seq., and Section 504 of the Rehabilitation Act of 1973, as amended, 29 USC 794.

C. Pro-Children Act. If any KCC activities call for services to minors, each party agrees to comply with the Pro-Children
Act of 1994 (20 USC 7183) that requires smoking to be banned in any portion of any indoor facility owned, leased,
or contracted by an entity that will routinely or regularly use the facility for the provision of health care services, day
care, library services, or education to children under the age of eighteen (18).

D. Drug-Free Workplace. Each party, its officers, employees, members, sub-recipient(s) and/or any independent
contractors (including all field staff) associated with this MOU agree to comply with Drug-Free Workplace Act, 41
USC 8101, and all other applicable state and federal laws regarding a drug-free workplace and to make a good faith
effort to maintain a drug-free workplace. Each party will make a good faith effort to ensure that none of its officers,
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employees, members, and sub-recipient(s) will purchase, transfer, use, or possess illegal drugs or alcohol or abuse
prescription drugs in any way while working or while on public property.

E. Ethics Laws. Each party certifies that by executing this MOU, it has reviewed, knows and understands the
Commonwealth of Kentucky's ethics and conflict of interest laws, which includes the Governor’s Executive Order 2008-
454 and its amendment pertaining to ethics. Each party further agrees that it will not engage in any action(s) inconsistent
with Kentucky ethics laws or the aforementioned Executive Order.

Article XIV: Choice of Law and Forum

All questions as to the execution, validity, interpretation, and performance of this MOU shall be governed by the laws of the
Commonwealth of Kentucky. Furthermore, the parties hereto agree that any legal action which is brought on the basis of
this MOU and in which a state agency is a party shall be filed in the Franklin Circuit Court of the Commonwealth of Kentucky.
All parties shall bear their own costs and attorney’s fees related to any dispute arising out of this MOU.

Should any portion of this MOU be found unenforceable by operation of statute or by administrative or judicial decision, it is

the intention of the parties that the remaining portions of this MOU will not be affected as long as performance remains
feasible with the absence of the illegal or unenforceable provision(s).
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Article XV: Counterpart

This agreement may be executed in one or more than one counterpart and each executed counterpart will be considered
an original, provided that the counterpart is delivered by facsimile, mail courier or electronic mail, all of which together will
constitute one and the same agreement.

Signature Pages Follow

Remainder of Page Intentionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Sighature Pages

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Note: state/federal agencies/
workforce partners may require additional time to provide final signatures, due to additional processes at the
regional/state/ federal levels; notwithstanding, local partners (listed in this document and indicated in the
following signatures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signature Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WIOA Title | Direct Service Provider / One-Stop Operator)

Gateway Community and Technical College
(Post-secondary education and KCTCS)

Signature Date Signature Date
Wonda Winkler, President & CEO Dr. Fernando Figueroa, President & CEO
Horizons Youth Services Kenton County Public Library

(WIOA Title I Job Corps / Contracted Provider for Whitney M. Young, Jr. Job Corps Center)

Signature Date Signature Date

Will Stinson, Center Director

Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services

KY Cabinet for Health and Family Services

Signature Date

Eric Friedlander, CHFS Secretary

Signature #2 Date

Marta Miranda-Straub, DCBS Commissioner
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KY Career Development Office (CDO) / Labor Cabinet | KY Education and Workforce Development Cabinet

(WIOA Title Il Wagner-Peyser, Trade Act) (WIOA State Administrative Entity)

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary

KY Office of Adult Education / Skills U KY Office of Vocational Rehabilitation (OVR)
(WIOATitle II) (WIOA Title IV Rehabilitation Act, Title | Rehabilitation Services Commission)
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director

Northern KY Area Development District Northern KY Community Action Commission
(NKWIB Admin. Support and Fiscal Agent / TANF, SNAP E&T Partner) (Older Americans Act -Title V, YouthBuild, CSBG)

Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohio Valley Goodwill Industries Owen County Public Library

(Homeless Veterans Reintegration Program)

Signature Date Signature Date
Doug Ostholthoff, Vice President Cyndi Clifton, Director

Pendleton County Public Library Transit Authority of Northern Kentucky (TANK)
Signature Date Signature Date
Kelly Zumwalt, Assistant Director Kail Clifton, Manager of Special Services
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Kentucky Career Center Memorandum of Understanding

Attachment A:

Attachment B:

Attachment C:

Attachment D:

Attachment E:

Attachment F:

Attachment G:

Attachment H:

Attachment I:

Attachment J:

Attachment K:

Attachment L:

Attachment M:

Attachment N:

Attachment O:

Attachments

Parties to the Agreement

Kentucky Career Centers (listing)

Administrative Structure

Required Partner Services

Additional Partner Services

Partner On-Site Representation Schedule

Method of Referral

Methodology to Determine Shared Service Costs

Treatment of Costs Chargeable to more than One Partner Program
Impasse — Dispute Resolution

Non-Discrimination and Equal Opportunity

Kentucky Career Center Services

Monitoring and Continuous Quality Improvement

Local Workforce Development Board (NKWIB) Strategic Plan Elements

KCC Career Center Budget Planning and Reconciliation and Infrastructure Funding
Agreements (IFA’s)
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| Parties to the Agreement ATTACHMENT A |

LWDB Northern Kentucky Workforce Investment Board
CEO Name(s) | Steve Pendery, County Judge Executive — Campbell County

Required Partners

Partner Name Program Program Authority
Brighton Center, Inc. WIOA Title | — Adult, Dislocated Worker WIOA Title | — Adult, Dislocated
and Youth Programs, One-Stop Worker, and Youth Programs,
Operator, HUD- approved / certified Department of Housing and Urban
programs Development (HUD) — Employment
and Training Programs (WIOA 121
(b)(1)(B)(x0))
Gateway Community & Technical Post-Secondary Vocational Education Career & Technical Education
College Programs - Postsecondary

Vocational Education — Carl D.
Perkins Vocational and Applied
Technology Education Act (20 USC

2301)
KY Cabinet for Health and Family SNAP E&T, KY Works (TANF) Programs authorized under the
Services, Dept. for Community Based eligibility services Social Security Act title IV, part A
Services (TANF)
KY Career Development Office (CDO) WIOA Title lll- Wagner-Peyser, Trade- WIOA Title Il — Wagner-Peyser Act
TAA/TRA, Veterans’ Workforce Programs (29 USC 49), Trade Act
Programs Title Il, Chapter 2 — Trade

Adjustment Assistance (TAA) (19

USC 2271),— Veteran’s Workforce

Programs — Chapter 41 of title 38,
United States Code; WIOA

121(b)(1)(B)(viii)

KY Office of Vocational Rehabilitation WIOA Title IV- Rehabilitation Rehabilitation Act, Title |, Parts A &

B — Rehabilitation Services

Commission (29 USC 720)

NKY Community Action Commission Community Services Block Grant, Community Services Block Grant
Senior Community Service Employment & Training Programs
Employment, YouthBuild (42 USC 9901 et seq.), WIOA Title 1

— Youthbuild — WIOA Section 171,
Older Americans Act Title V —
Senior Community Service
Employment Program (SCSEP) (42

USC 3056)
Native American Program *n/a- not stationed in Northern KY WIOA Title | — Native American
Programs (29 USC 2911, 29 USC
2919)
Northern KY Area Development District | Employment Connections/ KY Works/ Social Security Act — Part A, Title IV
SNAP E&T, WIOA Title | — Adult, (TANF) (42 U.S.C. 601 et seq.),
Dislocated Worker and Youth subject to subparagraph (C), Sect.
Programs, One-Stop Operator 4005 Agriculture Improvement Act
of 2018 (PL 115-334)
Migrant worker programs n/a- not stationed in Northern KY WIOA Title | — Migrant and Seasonal

Farm Worker Programs (29 USC
2912, 29 USC 2919)

Second Chance n/a- not stationed in Northern KY Second Chance Act of 2007
programs, authorized under section
212 (42 U.S.C. 17532)

Skills U/ KY Adult Education WIOA Title Il Adult Education and Literacy
(WIOA 121(b)(1)(B)(iii) — Title Il

*Council of Three Rivers American Indian Center (Native American Program) has an onsite presence at the KY Career Center in
Lexington, Kentucky. Program materials will be made available in NKY Career Centers and NKY job seekers will be referred as
appropriate; and, NKY Career Center staff will receive annual training on Council of Three Rivers programming.
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Additional Partners

Partner Name

Program

Program Authority

Goodwill Industries

Homeless Veterans Reintegration

Program — Northern KY

DOL — grant funded

Whitney M. Young, Jr. Job Corps Center

(and/or contracted/designated provider)

Outreach, admissions, and career

transitions services for Job Corps

WIOA Title | — Job Corps (29 USC
2881-2900, 29 USC 2901)

Kenton County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Owen County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Pendleton County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Transit Authority of Northern KY

Transportation assessment, travel

training, and transit support

Public Transit/ bus system
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Kentucky Career Centers- Locations /

Access Points

ATTACHMENT B

1 Covington 1324 Madison Ave. Comprehensive Correy Eimer
(Kenton and Covington, KY 41011
Campbell Counties)
2 Florence 8020 Veterans Memorial Dr. Affiliate Correy Eimer
(Boone and Kenton Florence, KY, 41042
Counties)
3 Williamstown 390 North Main Street Affiliate Correy Eimer
(Grant, Owen, and Williamstown, KY 41097
Pendleton Counties) (in NKU Grant Center)
4 Carrollton 1209 Highland Avenue Access Point Correy Eimer
(Carroll and Gallatin Carrollton, KY 41008
Counties)
5 International 3087 Terminal Drive Access Point Correy Eimer
Airport (CVG) Hebron, KY 41048
(serving CVG onsite
and adjacent
employers and job
seekers)
6 Kenton County 401 Kenton Lands Rd. Access Point Natalie Ruppert
Public Library Erlanger, KY 41018
7 Owen County 1370 Hwy 22 East Access Point Cyndi Clifton
Public Library Owenton, KY 40359
8 Pendleton County 801 Robbins Avenue Access Point Kelly Zumwalt
Public Library Falmouth, KY 41040
9 Offsite, by-appointment, and/or KCC referring/ supporting partner
Note: KCC locations and access points may be added/ adjusted in response to customer (job seeker/
employer) and community needs.
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| Administrative Structure / Functional Org Chart

Attachment C |

Chief Elected
Official

Local Administrative Entities

Steve Pendery, Judge
Executive, Campbell
County

2950 Washington St.
Burlington, KY 41005

spendery@ CampbellCountyky.org

LWDB Director
and Board
Support Staff

Northern Kentucky
Workforce Investment
Board

Tara Johnson-Noem,
LWDB Director

22 Spiral Drive, Florence,
KY, 41042
(859) 283-1885

tara.noem@nkadd.org

Fiscal Agent

Northern Kentucky Area
Development District
Lisa Cooper, Executive
Director

22 Spiral Drive, Florence,
KY, 41042
(859) 283-1885

lisa.cooper@nkadd.org

KCC/ One-Stop
Operator

Brighton Center, Inc.
Melissa Hall-Sommer
Vice President

741 Central Avenue
Newport, KY 41071
Phone: (859) 491-8303

msommer@brightoncenter.com

KCC/ One-Stop
Lead Direct
Services Provider

Brighton Center, Inc.
Talia Frye
Vice President

741 Central Avenue
Newport, KY 41071
Phone: (859) 491-8303

tfrye@brightoncenter.com

State Administrative Entity

State Workforce
Agency

Department of Workforce
Investment

Mary Pat Regan, Deputy
Secretary, KY Education
and Workforce
Development Cabinet

500 Mero Street, 4" Floor
Frankfort, KY 40621

maryp.regan@Kky.gov
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Kentucky Career Center (Northern KY) Functional Org Chart
/\
RN

LEOs (Local Elected Northern KY Workforce Investment
Officials Board

N 7 ~_

One-Stop Operator Lead Direct Services

Provider
-t N
Coordinate KCC onsite A\\;!/UIquncj [i)lslsocql;red
Operations/ mgmt orker Jo eeker
Services
~_ ~__
I~ I N
First Impression_s / Business Services
Customer Service
~__ S~
J‘\ J-\
Service Coordination Youth and Young Adult
and Quality Assurance Services
~__ S~
4-_\ #_\
Partner Communication I i Cent
and Collaboration nnovathon tenter
~____~ ~_
T
Safety, Security, and
Wellnhess
~_
N

Ouvutreach, Marketing,
and Social Media

~_ “

22|Page



Required Partner Services

ATTACHMENT D

The following table identifies the services each required partner will provide and the method(s) of service delivery each partner will use. The services are
identified by the corresponding numbers listed for each service in Attachment N. The service delivery methods are identified by the codes listed in the KCC
Services Document.

Brighton Center, Inc.

WIOA Title 1 — Adult Dislocated
Worker and Youth; KCC/ One-Stop
Operator

Gateway Community & Technical
College

FT,T,A,B,P

1,2,3,4,5,9

Career and Technical Education
Programs-Post-Secondary
Vocational Education — Carl D.
Perkins Vocational and Applied
Technology Education Act

KY Cabinet for Health and Family
Services, Dept. for Community Based
Services

Programs authorized under the
Social Security Act title 1V, part A
KY Works (TANF), SNAP E&T

KY Career Development Office

Trade Act, Title Il, TAA

WIOA Title Il Wagner-Peyser
Veterans Workforce  Program,
Business Services Team

KY Office of Vocational Rehabilitation/
Office for the Blind

Vocational Rehabilitation — All
services provided are for eligible
persons with disabilities.

NKY Community Action Commission

Community Services Block Grant,
Senior Community Employment
Program, and YouthBuild

NKY Area Development District

Employment Connections/

KY Works (TANF) / SNAP E&T /
WIOA Title 1 — Adult Dislocated
Worker and Youth / One-Stop
Operator

Skills U / KY Adult Education

Adult Education and Literacy
(WIOA 121(b)(1)(B)(iii)) — Title II

T,A, B, P, 9
T,A B P 9
FT,T,A/B,P 1,9
FT,T.B 1,29
C,TB 9
FT,T,A/B,P 1,9
T,ABP 3,9




| Additional Partner Services ATTACHMENT E |

Additional Partner Services: WIOA Section 121(b)(2)(B) describes the types of programs that may be included as “additional” programs in the KCC
delivery system. The table above identifies the services each additional partner will provide and the method(s) of service delivery each partner will use.
The services are identified by the corresponding numbers listed for each service in the KCC Services document. The service delivery methods are
identified by the codes listed in the KCC Services Document.

Goodwill Industries Homeless Veterans Reintegration
Program

Whitney M. Young, Jr. Job Corps | WIOA Title | — Job Corps (29 US FT 1

Center (or contracted/designated | 2881-2900, 29 USC 2901)

provider)

Kenton County Public Library Workforce Development Library PT,B 6
Resources

Owen County Public Library Workforce Development Library PT,B 7
Resources

Pendleton County Public Library Workforce Development Library PT,B 8
Resources

Transit Authority of NKY Transportation Assessment and FT,T,B 1
Travel Training




| Partner Onsite Representation Schedule ATTACHMENT F |

Kentucky Career Center (NKY)
Partner Onsite Representation Schedules

Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc. (WIOA Title 1) 14 560 14 29%
Career Development Office (WIOA Title IIl) 14 540 135 28%
Goodwill Industries (HVRP) 2 48 1.2 2%
Horizons Youth Services (Title I- Jobs Corps- Contractor) 2 80 2 4%
Northern KY Area Development District (KY Works/ KTAP/ WIB) 4 160 4 8%
Office of Vocational Rehabilitation (WIOA Title 1V) 13 487 12.8 27%
Transit Authority of Northern KY (Local transit authority) 1 32 0.8 2%
TOTALS 50 1907 48.3 100.0%

Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Office of Vocational Rehabilitation (WIOA Title 1V) 15 562 15 75%
Brighton Center, Inc. (WIOA Title 1) 5 200 5 25%
TOTALS 20 762 20 100.0%

Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Skills U / KY Adult Education (WIOA Title I1) 2 80 2 67%
Brighton Center, Inc. (WIOA Title 1) 1 40 1 33%
TOTALS 3 120 3 100%
Carrollton (Access Point)
Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc. (WIOA Title 1) 2 48 1.2 100%
TOTALS 2 48 1.2 100%

CVG International Airport Career Center (Access Point)
Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc. (WIOA Title 1) 1 40 1 100%
TOTALS 1 40 1 100%




*Kenton County Public Library (Access Point)

Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Kenton County Public Library 1 1 100%
TOTALS 1 1 100%
*Owen County Public Library (Access Point)
Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Owen County Public Library 1 100%
TOTALS 1 1 100%
*Pendleton County Public Library (Access Point)
Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Pendleton County Public Library 1 100%
TOTALS 1 1 100%

Note: above information is subject to change, based on partner staffing, location, and funding updates.

* Brighton Center staff are onsite at all public library Access Points 1-4 times per month (depending on library) to hold meetings with

customers, to facilitate workshops for job seekers, and to assist with employer hiring events.




| Method of Referral ATTACHMENT G |

)
Kentuc
Career (':(gnter

Career Training Employer

Standard Operating Procedures (SOP)
Delivery, Customer Flow, and Referral

1. PURPOSE

To promote a smooth, seamless services for all clients of the Kentucky Career Center, Covington by providing
accurate and timely assistance to them through the development of a service delivery strategy that results in
quality service and positive outcomes in the development of a skilled workforce. All mandatory
partners/functional teams are on-site and fully staffed and will collaborate together to ensure the best possible
seamless service.

2. PROCEDURE
e Upon arrival to the local office, the First Impression Specialist (FIS) / front desk staff will greet the
customer in a professional manner.

e The FIS will quickly assess the reason for the customer’s visit and then refer them as appropriate;
i.e. if they have an appointment, connect them with the appropriate staff; if it's the customer’s
first-time visit to the KCC, connect them with the “greeter” for a brief, informal, assessment.

o The greeter will conduct an informal (5-7 min.) assessment to determine the customer’s holistic
workforce goals/interests/needs/barriers through structured conversational questions. The
greeter will also provide the customer a packet of information which will cover the variety of
programs/services offered at the KCC.

e After determining the customer’s individual goals/interests/needs/barriers, they will be referred
to the appropriate service/partner; referrals to multiple partners/programs are encouraged;
staff/team members taking steps to actively connect the customer to partners/programs is also
preferred, whenever possible, as opposed to putting the responsibility on the customer.

o Staff recognize the Kentucky Career Center Orientation (KCCO) — comprehensive overview of
services —as a best practice; thus, when in doubt, in many cases, staff will encourage customers
to register for KCCO.

e If customer’s needs cannot be effectively addressed through the myriad of programs/services
onsite at the KCC, staff will assist customer with identifying services/resources through
community partners.

e Upon exiting the KCC, staff/greeter will encourage customers to complete a satisfaction survey.



| Methodology to Determine Shared Service Costs ATTACHMENT H|

For submission purposes, the proportionate share for all KCC onsite partners is currently
calculated using square footage/ space utilization. As the Infrastructure Funding Agreement
(IFA) will illustrate, appropriate allocation methodology adjustments will be made according to
updates on partner/staffing levels, lease agreements/updates, new or discontinued programs,
etc. UPDATE: per guidance from the Kentucky Education and Workforce Development
Cabinet, the comprehensive IFA will be completed/ stored/ updated via the Commonwealth
SharePoint site.



| Treatment of Costs Chargeable to More than One Partner Program | ATTACHMENT | |

For submission purposes, the proportionate share for all partners is currently calculated based
on space utilization as outlined in Infrastructure Funding Agreement (IFA) referenced in
Attachment R and completed/ submitted via the state’s SharePoint site. As the IFA serves as a
working/ living, appropriate allocation methodology adjustments will be made according to
updates on partner/staffing levels, lease agreements/updates, new or discontinued programs,
etc.



| Inpasse — Dispute Resolution ATTACHMENT J |

Impasse- Dispute Resolution

The parties to this MOU agree to communicate openly and directly, and that every effort will be
made to resolve any problems or disputes in a cooperative manner. The following guidance is
provided to support a unified, collaborative approach to dispute resolution:

1. Consensus Decision-Making

The KCC Operators, Leadership Team, and Partners agree to utilize a consensus-
oriented, decision-making process whenever possible for all major decisions regarding
center operations.

2. Center-level Dispute Resolution Procedures

For disputes that cannot be resolved through communication between the parties, the
following procedure will be initiated:

a. Disputes at the center will be resolved through partner-communication and, if
needed, with support of the KCC Operator

b. If a partner is not satisfied by the outcome, that partner can provide additional
information and request re-examination of the issue to the KCC Operator; the
Operator will provide a response to the partner within fourteen (14) business days.

c. If the partner continues to be dissatisfied with the response/outcome, the issue
will be referred to the local Workforce Investment Board Director and, if needed,
the Chairperson to assist with dispute resolution



Non-Discrimination and Equal Opportunity ATTACHMENT K
Clause

The following reflects the KCC and NKWIB statement on EEO:

The Northern Kentucky Workforce Investment Board embraces the need for diversity, equity and inclusion
to be a component of everything we do. We strive to create a network that meets business needs while it
also supports the dignity of our clients. We respond to regional employment needs through the
perspectives of local employers’ demand for talent and economic empowerment. We are a catalyst for
equity, inclusion and life-changing results for all our clients. These priorities are supported through the
values below and outlined in our diversity, equity and inclusion action plan.

Collaboration

We value the strengths of our community partners and collaborate to ensure effective and efficient
service delivery.

Continuous Improvement

We foster a culture of continuous improvement through regular evaluations of programs and
activities using measurable goals and targets.

Customer Focus

We respond to employer and individuals needs with exceptional and culturally competent customer
service.

Equity

We are a force for equity, inclusion and life-changing results for all of our clients.

Innovation

We step beyond traditional thinking by using creativity to develop policy and direction.

Staff, customers, or partners who feel they have experienced discrimination, should report this

information to the One-Stop Operator at ceimer@brightoncenter.com or the NKWIB Director

at tara.noem@nkadd.orqg.
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| Kentucky Career Center Services ATTACHMENT L |

Career Services: Career Services offered through the KCC include:

Career services include those services requiring minimal staff assistance and services requiring more staff involvement, generally provided
to individuals unable to find employment through basic career services and deemed to be in need of more concentrated
services to obtain employment; or who are employed but deemed to be in need of more concentrated services to
obtain or retain employment that allows for self-sufficiency.

1.

Eligibility Determination: This is the process of obtaining and documenting information about an individual’s
circumstances and comparing that information with the criteria set by an agency or program to decide if the
individual qualifies for participation.

Outreach, Intake, and Orientation: Outreach activities involve the collection, publication, and dissemination
of information on program services available and directed toward jobless, economically disadvantaged, and
other individuals. Intake is the process of collecting basic information, e.g., name, address, phone number,
SSN, and all other required information to determine eligibility or ineligibility for an individual’s program.
Orientation, whether offered in a group setting, one-on-one, or electronically, is the process of providing broad
information to customers in order to acquaint them with the services, programs, staff, and other resources at
the Kentucky Career Center (KCC), affiliate, or self-service location.

Initial Assessment: For individuals hew to the workforce system, initial assessment involves the gathering of
basic information about skill levels, aptitudes, abilities, barriers, and supportive service needs in order to
recommend next steps and determine potential referrals to partners or community resources.

Job Search, Placement Assistance, and Career Counseling: Job Search helps an individual seek, locate,
apply for, and obtain a job. It may include but is not limited to: job finding skills, orientation to the labor market,
resume preparation assistance, development of a job search plan, job development, referrals to job openings,
placement services, job finding clubs, job search workshops, vocational exploration, relocation assistance, and
re-employment services such as orientation, skills determination, and pre-layoff assistance. Placement
Assistance is a service that helps people to identify and secure paid employment that matches their aptitude,
qualifications, experiences, and interests. Career Counseling is a facilitated exploration of occupational and
industrial information that will lead to a first, new, or a better job for the individual.



10.

11.

Employment Statistics-Labor Market Information: Collect and report data about employment levels,
unemployment rates, wages and earnings, employment projections, jobs, training resources, and careers;
see Kentucky LMI, https://kystats.ky.gov/ . The local WIB Data Specialist will also be a resource in this area.

Eligible Provider Performance and Program Cost Information: Collect and provide information on:

A. Eligible training service providers (described in WIOA Section 122).
B. Eligible youth activity providers (described in WIOA Section 123).
C. Eligible adult education providers (described in WIOA Title II).

D. Eligible postsecondary vocational educational activities and vocational educational activities available
to school dropouts under the Carl Perkins Act (20 USC 2301).

E. Eligible vocational rehabilitation program activities (described in Title | of the Rehabilitation Act of 1973).

Local Performance Information: Collect and provide information on the local area’s recent performance
measure outcomes.

Supportive Services’ Information: Collect and provide information on services such as transportation, child
care, dependent care, housing, and needs-related payments that are necessary to enable an individual to
participate in employment and training activities.

Unemployment Compensation/ Insurance Support Services: General information on filing an
Unemployment Insurance (Ul) claim; access to telephone, online, and/or email resources for technical Ul
support and troubleshooting.

Eligibility Assistance: Provide guidance to individuals on eligibility for other programs and on financial aid
assistance for training and education programs that are available in the local area.

Follow-Up Services: Services provided to participants who are placed in unsubsidized employment, for not
less than 12 months after the first day of the employment. These services assist those individuals to maintain
employment or qualify for promotions with that employment.



12.

13.

14.

15.

16.

17.

Training Services

Comprehensive and Specialized Assessments: A closer look at the skills levels and service needs that may
include:

A. Diagnostic Testing and use of other assessment tools; and

B. In-depth interviewing and evaluation to identify employment barriers and appropriate employment goals.
Individual Employment Plan Development: Working with individuals to identify their employment goals, the
appropriate achievement objectives, and the appropriate combination of services that will help the individual
achieve those goals.

Group Counseling

Individual Counseling and Career Planning

Case Management: For participants who receive training services under WIOA Section 134(d)(4).
Short-Term Prevocational Services: Can include development of learning skills, communication skills,

interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals
for unsubsidized employment or training.

Services offered through a training provider to help individuals upgrade their skills, earn degrees and certifications, or otherwise enhance
their employability through learning and education. Types of training services include:

1.

Occupational Skills Training: An organized program of study that provides specific vocational skills that lead
to proficiency in performing actual tasks and technical functions required by certain occupational fields at entry,
intermediate or advanced levels.

On-the-Job Training (OJT): Training by an employer that is provided to a paid participant while engaged in
productive work that is limited in duration, provides knowledge or skills essential to the full and adequate
performance of the job, and reimburses the employer for the costs associated with training the OJT trainee
often calculated based on a percentage of the trainee’s wages.



3. Workplace and cooperative education: Programs that combine workplace training with related instruction
which may include cooperative education programs.

4. Training programs operated by the private sector

5. Skills upgrading and retraining: Courses that prepare persons for entrance into a new occupation through
instruction in new and different skills demanded by technological changes. These courses train incumbent
workers in specific skills needed by that business or industry and that lead to potential career growth and
increased wages. This includes courses that develop professional competencies that are particularly relevant
to a vocational/occupational goal. It must be demonstrated that the training will result in the workers' acquisition
of transferable skills or an industry-recognized certification or credential.

6. Entrepreneurial training
7. Job-readiness training
8. Adult Education and KY Skills U programs: Services or instruction below the postsecondary level for

individuals who are not enrolled or required to be enrolled in secondary school under state law and lack basic
educational skills to enable the individuals to function effectively in society and on a job. Services include, but
are not limited to, one-on-one instruction, coursework, or workshops that provide direction for the development
and ability to read, write, and speak in English, compute, and solve problems, at levels of proficiency necessary
to function in society or on the job.

9. Customized training: Training that is designed to meet the special requirements of an employer or group of
employers and that is conducted with a commitment by the employer to employ an individual upon successful
completion of the training and for which the employer pays for a portion of the cost of training.

Employer Services

Kentucky’s workforce programs are designed to meet the needs of employers in relation to the economic needs of their region. A qualified,
adaptable labor market is the primary objective for workforce development in Kentucky. The local Kentucky Career Center Business
Service Team (BST) coordinates, promotes, conducts outreach and/or provides access to workforce partners and resources designed for
employer customers. The following are examples of Employer Services provided:

1. Employer needs assessment: Evaluation of employer needs, particularly future hiring and talent needs.



Job posting: Receiving and filling of job openings; searching resumes; providing access to a diverse
labor pool.

Applicant pre-screening: Assessing candidates according to the employer’s requirements and hiring
needs; referring candidates based on their knowledge, skills, and abilities relative to the employer
requirements.

Recruitment and placement assistance: Raising awareness of employers and job openings and
attracting individuals to apply for employment at a hiring organization. Specific activities mayinclude
posting of employer announcements, provision of job applications, and hosting job fairs and mass
recruitments.

Training assistance: Providing training resources to enable employers to upgrade employee skills,
introduce workers to new technology, or to help employees transition into new positions. Examples
include the following: work-based training, classroom training, On-the-Job Training, Incumbent Worker
Training, cohort training, etc.

Labor Market Index (LMI) information and analysis: Access to information on labor market trends,
statistics, and other data related to the economy, wages, industries, etc.

Employer information and referral: Provision of information on topics of interest to employers such as
services available in the community, local training providers, federal laws and requirements, tax
information, apprenticeship programs, human resource practices, alien labor certification, incentive
programs such as WOTC or the federal bonding program, etc.

Rapid Response and Layoff Aversion: Provision of services to prevent downsizing or closure, or to
assist during layoff events. Strategies may include incumbent worker training to avert lay-offs, financing
options, employee ownership options, placement assistance, worker assessments, establishment of
transition centers, labor-management committees, peer counseling, etc.

Service Delivery Codes:

Code Method Description
FT | On-Site Staff Full Time
PT | On-Site Staff Part Time
C Contracted Service On-Site Full Time
C/PT | Contracted Service On-Site Part Time
C/Off | Contracted Service Off-Site
T Access Via Telephone
A Access Via Automated System or web-based interface




Brochure/Handout/ Printed Collateral

Materials/ posting at KCC

Other

Z/o|vjw

Not Applicable




Monitoring and Continuous Quality Improvement (CQI) ATTACHMENT M

Agency/ Organization Monitoring

The NKWIB acknowledges and appreciates the existing internal and external monitoring
practices of each partnering organization/agency under this MOU. This MOU is not intended to
alter, replace, or directly impact those existing practices, but rather, support the respective
monitoring and Continuous Quality Improvement (CQI) efforts of each organization for the
overall benefit of the local Kentucky Career Center system.

Local NKWIB, State, and Federal Monitoring of WIOA Programs

For certain WIOA- Title | programs (e.g. Adult, Dislocated Worker, Youth, Employment Service,
etc.), the NKWIB staff, officials from the State and Local administrative entities, and/or the U.S.
Departments of Labor, Education, and Health and Human Services may conduct fiscal and/or
programmatic monitoring to ensure the following:

e Federal awards are used for authorized purposes in compliance with law, regulations,
and State guidance or policies,

e Those laws, regulations, guidance, and policies are enforced properly,

e Performance data are recorded, tracked, and reviewed for quality to ensure accuracy and
completeness,

e Outcomes are assessed and analyzed periodically to ensure that performance goals are
met,

e Appropriate procedures and internal controls are maintained, and record retention
policies are followed, and

e Al MOU terms and conditions are fulfilled.

All Parties to this MOU may be invited and/or requested to participate in programmatic
and/or fiscal monitoring conducted by the above entities, when appropriate.

Continuous Quality Improvement (COI)

The NKWIB and KCC practice ongoing CQI efforts to ensure that the local workforce
development system is effective, innovative, collaborative, efficient, customer-centered, and
data-driven. This effort is led by the NKWIB and supported by the KCC Continuous Quality
Improvement Committee, overseen by the One-Stop Operator, and made up of all KCC core
partners. This Committee tracks KCC customer flow/ volume/ outcomes, recommends
strategies to improve system-wide effectiveness, and pursues relevant opportunities for
leveraging and maximizing workforce resources/ partnerships, while reducing duplication/
redundancy.



Strategic Plan Elements (Northern KY Workforce Investment Board) ATTACHMENT N

The Strategic Plan developed with input from NKWIB board members and community leaders drives the work of the NKWIB, its
workforce development partners and the local Kentucky Career Center system.

NKWIB Strategic Plan Elements

Employer Services

Engage employers in the design of services that support talent recruitment, incentivize workforce participation and remove
employment barriers.

= Monitor and respond to employer feedback on Career Center business services.

= Serve as a trusted resource and collaborator for employer and workforce partners.

= Assess and deploy WIOA resources as available to support hiring and upskilling.

Job Seeker Services

Prepare individuals to enter and advance along the talent pipeline by aligning with P-12, adult and post-secondary education to
provide lifelong opportunities for the rapidly shifting realities of work.

= Monitor and assess outcomes for individuals utilizing Career Center and WIOA services.

= Leverage partnerships and resources to effectively engage clients in work and training opportunities.

= Connect educational and training partners with employers to further align career pipeline preparation.

Board Governance

Maintain strong leadership and community connectivity by fostering board member recruitment, retention and education efforts with

an emphasis on diversity, equity and inclusion.

= Create a Diversity, Equity and Inclusion Committee comprised of board and community members to report regularly to the board
and oversee DEI Action Plan.

= Create and implement a Diversity, Equity and Inclusion Action Plan.

» Increase initiatives designed to engage current board members and attract new board members from all five in-demand industry
sectors and all eight counties in our region.

Data-Driven Decision Making

Respond to changing employer and individual needs by effectively leveraging local, state and federal resources and benchmarking

impact through data and metrics through an equity lens.

= Collaborate with regional workforce partners to assess and drive progress toward local and statewide goals.

= Update financial and programmatic key performance indicators and analyze regularly through the NKWIB and its committees.

= Establish innovative workforce policy and funding using regional labor market information and local Career Center performance
data.




Overview of Infrastructure Funding Agreement (IFA) — One-Stop Delivery Costs and Partner ATTACHMENT O
Contributions

Infrastructure Funding Agreements (IFAS) are tools to determine, document, and (when possible) help reconcile all proportionate KCC
cost-sharing through inter-agency collaboration and negotiation. IFAs are living/working documents to serve as a companion to the MOU
and intentionally designed to allow for ongoing updates and modifications. Required partners in the IFA include those entities that have an
onsite presence/operation/ staff member(s) at a local Kentucky Career Center. These agreements will be subject to ongoing updates
and/or negotiations to allow adaptability to change, modifications, and/or adjustments to partners, staffing, funding sources, customer
needs, and capacity.

NOTE: The complete IFA documentation is entered, stored, and updated via the Commonwealth of Kentucky’s IFA SharePoint site,
administered by the KY Career Development Office (CDO)(https://edupublic.ky.gov/sites/WFITrade/default.aspx ).

The following KCC partners have indicated that they will have an onsite operation/presence, including staff members, at one or more Kentucky
Career Center locations in the local area (and thus will be required participants in the IFA for each appropriate location) during the timeframe
of this MOU:

e Brighton Center, Inc. (WIOA Title I)

e Goodwill Industries (HVRP)

e Horizons Youth Services (a Job Corps contracted/designated provider) (Title | - Job Corps)
e KY Career Development Office (WIOA Title 1ll)

e KY Office of Vocational Rehabilitation (WIOA Title IV)

e Northern KY Area Development District (KY Works/ KTAP/ SNAP)

e Skills U/ Kentucky Adult Education (WIOA Title 1I)

e Transit Authority of Northern KY (Local transit authority)

Note: additional partners may be added/ removed to/from the IFA due to programmatic, funding, staffing, or other changes at any time
during this agreement.

One-Stop Budgets and Partner Contributions are listed on the subsequent pages and include estimated operational costs and
contributions and support the infrastructure costs associated with the local Kentucky Career Center system. Information is provided by the
listed onsite partners and may be subject to change based on staffing, funding, local, state, federal, and/or programmatic updates.


https://edupublic.ky.gov/sites/WFITrade/default.aspx

Cost Category

Cost Pool

Cost ltem

One-5top Operating Budge t & Partner Contributions - FY2022
Kentucky Career Center: Covington (Compre be nsive)

Allocation Base

*Projected Cost Partner Mame

FY22 ijul:tu:l}Bu:lEEIEd

Infrastructure Rentflanitorial/Utilite s Loy sen = 541, 920,00
Infrastructure Rentflanitorial/Utilities Loy s Sguare Footage Adult, Dislocated Worker, Youth [(WIOA) S 119, 000,00
Infrastructure Rentflanitorial/Utilities Loy s Sguare Footage Career Developrment Office S 259 000,00
Infrastructure Rentdanitorial/Utilities [ Square Footage Office of Vocational Rehabilitation (indudes OFR) S 73, 000000
Infrastructure Rent/danitorial /Uil Lerin e Square Footlage MEY Area Development District s 70,000 00
Infrastructure Rent/danitorial /Uil L in s Square Footage Transit Authority of MEY [(TARMNK) 5 10, 680,00
Infrastructure Rentflanitorial/Utilities Lo s Sguare Footage Job Corps S 8, 000,00
Infrastructure Rentflanitorial/Utilities Loy s Sguare Footage Goodwill Industries S 2, 230,00
Infrastructure Rezource Room Phones/internet |Phone finternet 5 I8, S00L00
Infrastructure Resource Hoom Phones/internet |Phone/finternet Adult, Dislocasted Worker, Youth [WIOA) S 10, SO0 00
Infrastructure Resource Room Phonesfintermnet |[Phone/finternet MEY Arca Developrment District =1 A D00 00
Infrastructure Resource Room Phonesf/internet |Phonefinternet Career Developrment Office 5 17, 000,00
Infrastructure Resource Room Phones/internet |Phonefinternet Office of Yocational Rehabilitation (indudes OFB) 5 F 000, 00
Infrastructure Cguipment Cguipment 5 14 S00000
Infrastructure Equiprnent Eguiprnent Adult, Dislocated Worker, Youth [(WIOA) S 2, 700,00
Infrastructure Equiprnent Eguiprnent Career Developrment OFFice S 8, 500,00
Infrastructure Eguiprment Eguiprment Office of Vocational Rehabilitation (indudes OFE) s 2, 700000
Infractructure Eguiprment Eguiprment MEY Area Developrment District L~ -
Infrastructure Equiprment Eguiprnent Transit Authority of NMEY [TAMEK] S 1, 000,00
Infrastructure General Supplies Copy Paper, etc. 5 17 600000
Infrastructure General Supplies Copy Papeor, etoc. Adult, Dislocated Worker, Youth [(WIOA) S 8, 600,00
Infrastructure General Supplioes Copy Papeoer, otc. Carcoer Developrment OFFice S A, 00000
Infrastructure General Supplies Copy Paper, etc. Office of Vocational Rehabilitation (indudes OFE) s 3, 000000
Infrastructure General Supplies Copy Paper, otc. MEY Area Developrment District 5 1, 600000
Infrastructure General Supplies Copy Paper, etc. Transit Authority of MEY [TAMEK] S 10000
Infrastructure General Supplies Copy Papeor, etoc. Goodwill Industries S I00.00
Delive ry System | Rece ptionist S 36, 000,00
Delivery System |[Receptionist Front De sk Staff Salaries Adult, Dislocasted Worker, Youth [WIOA) S I, 00000
Delivery System |[Receptionist Front Desk Staff Salaries Office of Vocational Rehabilitation L= =
Delivery System |[Receptionist Front Desk In-Kind Square Footage Transit Authority of MEY [(TARMNK) 5 -
Delivery System |Rece ptionist Front Desk In-Kind Sguare Footage Career Development Office 5 =
Deliverry System |Rece ptionist Front Desk In-Kind Sguare Footage MEY Area Development District 5 =
Deliverry System |Rece ptionist Front Desk In-Kind Sguare Footage Job Corps 5 =
Delivery System ([Receptionist Front Desk In-Kind Square Footage Goodwill Industries 5 -
Delive ry System |Office MHI'IBEEF D50 Salary + Benefits = BE, 000,00 |Adult, Dislocated Worker, Youth [WIOA) =) &6, 000 00
Delivery System [IT Servioes IT Services f Technology 5 A0, 00000
Delivery System |ITServices IT Services f Technology Adult, Dislocated Worker, Youth [(WIOA) S 10,000, 00
Delivery System |ITServices IT Services f Technology Career Developrment Office S G, 000, 00
Delivery System |ITServices IT Services f Technology Office of Vocational Rehabilitation (indudes OFB) S 23 00000
Delivery System (Other Staff Salaries & FFI-I'IEE B e Fits S 2,002 000 00
D livery System [Other Staff Salaries & Fringe Be nefits Adult, Dislocated Worker, Youth [WIOA) =1 225 000 00
Delive ry System |[Other Staff Salaries & Fringe Be nefits Career Developrment Office S G50, 000, 00
Delivery System |Other Staff Salaries & Fringe Benefits Office of Vocational Rehabilitation (indudes OFB) S F00, 000, 00
Delivery System |Other Staff Salaries & Fringe Benefits MEY Area Development District S 2200, 000, 00
Delivery System |Other Staff Salaries & Fringe Benefits Transit Authority of MEKY [TAMNK) S 52, 000,00
Delivery System [Other Staff Salaries & Fringe Benefits Job Corps =] 97 00000
Delivery System |Other Staff Salaries & Fringe Be nefits Goodwill Industries S S8, 000,00
D live ry System |Outreach 5 -
Delivery System |Outreach Marketing, Communication Adult, Dislocated Worker, Youth [(WIOA) S -
Delivery System |Outreach Marketing, Communication Transit Authority of MEKY [TAMNK) S -
Delivery System |Outreach Marketing, Communication Sguare Footage Career Developrment Office S =
Delivery System [Outreach MMarketing, Communication Square Footlage Office of Vocational Rehabilitation {(indudes OFB) S =
Dealivery System [Outreach Marketing, Communication Square Footage MEY Area Developrment District L= -
Delive ry System |Outreach MMarketing, Communication Sguare Footage Job Corps S -
Delivery System |Outreach Marketing, Communication Sguare Footage Goodwill Industries S =
Delivery System |Business Services Business Services Staff 5 B85, 000,00
Delivery System |Business Services Business Services Staff Adult, Dislocated Worker, Youth [(WIOA) S 85, 00000
Delivery System [Business Servioes Business Services In-Kind Career Development Office S =
Delivery System |[Business Sarvices Business Soervices In-Kind Office of Vocational Rehabilitation (indudes OFR) S -
Total Costs S5 2,902,920.00 5 2,902,920.00

*All budgetary information contained in the above spreadsheet is based on good faith approximations, ongoing negotiations, and availability of resources. Allinformation is subjec to

change fupdate.

Per DOLTEGL 17-16, “The one-stop operating budget may be further refined by the one-stop partners, as needed, to assist in tracking their contributions...”




One-Stop Operating Budget & Partner Contributions - FY2022
Kentucky Career Center: Florence (Affiliate)

Cost Category  Cost Pool Cost ltem Allocation Base * Projected Cost Partner Mame FY22 ProjectedfBudgeted
Infrastructure  Rent/lanitorial /Utilities Lease % 122,489.00
Infrastructure  Rent/lanitorial /Utilities Leaze Square Footage Adult, Dislocated Worker, Youth (WIDA] & 16,236.00
Infrastructure  Rent/lanitorial /Utilities Lease Square Footage OVR % 94,000.00
Infrastructure  Rentflanitorial/Utilities Lease Sguare Footage MEY Area Development District % 12,253.00
Infrastructure  Resource Room Phones/Intermet Phone/Intemet 5 16,600.00
Infrastructure  Resource Room Phones/Internet Phone/Internet Adult, Dislocated Worker, Youth (WIDA) 5 2,600.00
Infrastructure  Resource Room Phones/Internet  Phone/Internet Office of Vocational Rehabilitation 5 14,000.00
Infrastructure  Equipment Equipment 5 5,000.00
Infrastructure  Equipment Equipment Adult, Dislocated Worker, Youth (WIDA) | § -
Infrastructure  Equipment Equipment Office of Vocational Rehabilitation % 5,000.00
Infrastructure  General Supplies Copy Paper, etc. % 5,000.00
Infrastructure  General Supplies Copy Paper, etc. Adult, Dislocated Worker, Youth (WIDA] & -
Infrastructure  General Supplies Copy Paper, etc. Office of Vocational Rehabilitation % 5,000.00
Delivery System Receptionist Receptionist 5 30,000.00
Delivery 5ystem Receptionist Front Desk 5taff 5al + Benefits Adult, Dislocated Worker, Youth (WIDA) 5 30,000.00
Delivery 5ystem Receptionist Front Desk 5taff 5al + Benefits Office of Vocational Rehabilitation 5 -
Delivery System Office Manager 050 5alary + Benefits 5 13,000.00 Adult, Dislocated Worker, Youth (WIDA) | § 13,000.00
Delivery System  IT Services ITServices f Technology % M,500.00

ITServices f Technology Adult, Dislocated Worker, Youth (WIDA] & 2,500.00
Delivery System IT Services ITServices f Technology Office of Vocational Rehabilitation % 19,000.00
Delivery System Other 5taff 5alaries & Fringe Benefits % B53,000.00
Delivery System Other 5taff Salaries & Fringe Benefits Adult, Dislocated Worker, Youth (WIDA) 5 67,000.00
Delivery System Other 5taff 5alaries & Fringe Benefits Office of Vocational Rehabilitation 5 786,000.00
Delivery System Outreach Dutreach 5 -
Delivery System Outreach Marketing, Communications Adult, Dislocated Worker, Youth (WIDA) | § -
Delivery System Outreach Marketing, Communications Sguare Footage Office of Vocational Rehabilitation s -
Delivery System Business 5ervices Business Services % 30,000.00
Delivery System Business Services Business Services Staff Adult, Dislocated Worker, Youth (WIDA] & 30,000.00
Delivery System Business Services Business Services In-kind Square Footage Office of Vocational Rehabilitation 5 -

Total Costs % 1,09,589.00 % 1,0196,589.00

*All budgetany i nformation contained in the above spreadsheetis based on good faith approximati ons, ongoing negotiations, and availahility of resources. All information is subjectto

change/update.

Per DOL TEGL 17-16, “The one-stop operating budget may be further refined by the one-stop partners, as needed, to assist in tracking theircontributions...”



Signatures for 2021-2024 KCC MOU

Secured
Steve Pendery X
Michelle Cestaric X
Wonda Winkler X
Fernando Figueroa X
will Stinson X
Dave Schroeder X
Lisa Cooper X
Catrena Bowman-Thomas X
Mike Speed X
Cyndi Clifton X
Kelly Zurmwalt X
Kail Clifton X

Eric Friedlander - STATE

Marta Miranda-Straub - STATE
Vickie Wise - STATE

Mary Pat Regan - STATE

John Gregory - STATE

Cora McNabb - STATE



MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Note: state/federal agencies/
workforce partners may require additional time to provide final signatures, due to additional processes at the
regional/state/ federal levels; notwithstanding, locel partners (listed in this document and indicated In the
following signatures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signature Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WIOA Tite | Direct Service Provider / Ona-Stop Operalor)

Gateway Gommunity and Technical College
{Post-sacondary education and KCTCS)

Signature Date

Wonda Winkler, President & CEO

Signature Date

Dr. Fernando Figueroa, President & CEO

Horizons Youth Services
{(WIOA Titt | Job Corps / Contracied Provider for Whitney M. Young, Jr. Job Corps Center)

Kenton County Public Library

T2

9-28-202/

Signature Date

will Stinson, Center Director

Signatare.  ~ Date

Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services

KY Cabinet for Health and Family Services

Signature Date

Eric Friedlander, CHFS Secretary

Signature #2 Date

Marta Miranda-Straub, DCBS Commissioner

15|Page




KY Career Development Office (CDO) / Labor Cabinet | KY Education and Workforce Development Cabinet

{WIOA Title Il Wagner-Peyser, Tradse Act) (WIOA State Administrative Entity)

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary

KY Office of Adult Education / Skills U KY Office of Vocational Rehabilitation (OVR)
(WIOA Title I) [WIOA Title 7Y Rehab-itation Act, Title | Rehabilitation Services Commission)
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director

Northern KY Area Development District Northern KY Community Action Commission
{NKWIB Admin, Support and Fiscal Agent / TANF, SNAP E&T Partner) {Older Americans Act -Title V, YouthBuild, CSBG)

Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohio Valley Goodwill Industries Owen County Public Library

{Homeless Veterans Reintegration Program)

Signature Date Signature Date

Doug Ostholthoff, Vice President Cyndi Clifton, Director

Pendleton County Public Library Transit Authority of Northern Kentucky (TANK)
ﬁ %; % v & 09/28/2021

Signatdr Date Signature Date

Kelly Zumwalt, Assistant Director Kail Clifton, Manager of Special Services

16|Page



KY Career Development Office (CDO) / Labor Cabinet
(WIOA Titis IIl Wagner-Peyser, Trade Act)

KY Education and Workforce Development Cabinet
{WIOA Slale Administrative Entity)

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary
KY Office of Adult Education / Skills U KY Office of Vocational Rehabilitation (OVR)
(WIOA Title 11} {WHIA Title IV Rehabllitation Act, Tiée | Rehabilitation Services Commisslon)
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director
Northern KY Area Development District Northern KY Community Action Commission
{NKWIB Admin, Support and Fiscal Agent / TANF, SNAP E&T Pariner) {Qlder Americans Act -Title V, YouthBuild, CSBG)

Catreua Bowtuan-Thowas 09-28-2021
Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohlo Valley Goodwill Industries Owen County Public Library
{Homeless Velerans Reintegration Program}
Signature Date Signature Date
Doug Ostholthoff, Vice President Cyndi Clifton, Director
Pendleton County Public Library Transit Authority of Northern Kentucky {TANK)
Signature Date Signature Date

Kelly Zumwalt, Assistant Director

Kail Clifton, Manager of Special Services

B mr A e a AL
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KY Career Development Office (CDO} / Labor Cabinet
{WIOA Title Il Wagner-Peyser, Trade Act)

KY Education and Workforce Development Cabinet
(WIOA State Administrallve Enlity}

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary

KY Office of Adult Educaticn / Skilis U KY Office of Vocational Rehabilitation (OVR)
(WIOA Title 11} (WIOA Title [V Rehabilitation Act, Tile { Rehabilitation Services Commission)
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director

Northern KY Area Development District Northern KY Community Action Commission
{NKWIiB Admin. Suppon and Fiscal Agent / TANF, SNAP E&T Partner) {Older Americans Act -Tille V, YouthBuild, CSBG)

Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohio Valley Goodwill Industries Owen County Public Library

{Homeless Velerans Reintegration Program)

Signature Date Signature Date
Doug Ostholthoff, Vice President Cyndi Clifton, Director

Pendleton County Public Library Transit Authority of Northern Kentucky {TANK)
Signature Date

Kelly Zumwalt, Assistant Director

Kail Clifton, Manager of Special Services

16|Page



KY Career Development Office (CDQ) / Labor Cabinet
(WIOA Title lll Wagner-Payser, Trade Act)

KY Education and Workforce Development Cabinet
{WIDA State Adminlstrative Entity}

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary
KY Office of Adult Education / Skills U KY Office of Vocational Rehabilitation {OVR)
(WIOA Tite Il) (WIOA Tidle IV Rehabilitation Act, Tile | Rehabilitation Services Commission}
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director
Northern KY Area Development District Northern KY Community Action Commission
{NKWIB Admin. Support and Fiscal Agent/ TANF, SNAF E&T Partner) (Older Americans Act -Title V, YouthBuild. CSBG)
9/27/21

Lza C&W
Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohio Valley Goodwill Industries Owen County Public Library
(Homeless Veterans Reintegration Program)
Signature Date Signature Date
Doug Ostholthoff, Vice President Cyndi Clifton, Director
Pendleton County Public Library Transit Authority of Northern Kentucky {TANK)}
Signature Date Signature Date

Kelly Zumwalt, Assistant Director

Kail Clifton, Manager of Special Services

16|Page



MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

Type text here

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Note: state/federal agencies/
workforce partners may require additional lime to provide final signatures, due io additional processes at the
regional/state/ federal levels; nofwithstanding, local partners (listed in this document and indicated in the
following signatures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

kol Costans

09/29/21

Signature Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WIOA Title | Direct Service Provider / One-Stop Operator)

Gateway Community and Technical College
{Post-secondary education and KCTCS)

Signature Date

Wonda Winkler, President & CEO

Signature Date

Dr. Fernando Figueroa, President & CEQ

Horizons Youth Services
{(WIOA Title | Job Corps / Contracted Provider for Whitney M. Young. Jr. Job Corps Center)

Kenton County Public Library

Signature Date

Will Stinson, Center Director

Signature Date

Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services

KY Cabinet for Health and Family Services

Signature Date

Eric Friedlander, CHFS Secretary

Signature #2 Date

Marta Miranda-Straub, DCBS Commissioner

15|Page



MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages alftached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Note: state/federal agencies/
workforce partners may require additional time to provide final signatures, due fo additional processes at the

regional/state/ federal levels; notwithstanding, local

partners (fisted in this document and indicated in the

following signatures) will continue to operate under this agreement

Chief Elected Official

e Lo, el

Northern KY WIB Chairperson

Signature Dale °

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WIOA Tlte | Direct Service Provider f One-Stop Operator)

Gateway Community and Technical College
{Post-secondary education and KCTCS)

Eric Friedlander, CHFS Secretary

Signature Date Signature Date
Wonda Winkler, President & CEQ Dr. Femando Figueroa, President & CEO
Horizons Youth Services Kenton County Public Library
{WIDA Title | Job Corps / Contracted Provider for Whitney M. Young, Jr. Job Corps Center)
Signature Date Signature Date
Will Stinson, Center Director Dave Schroeder, Executive Director
_KY-Cabinet for Health-and Family Services | KY Cabinet for Health-and-Family-Services
Signature Date Signature #2 Date

Marta Miranda-Straub, DCBS Commissioner

16|Fage




MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Nole: state/federal agenciss/
workforce pariners may require additional time to provide final signatures, due to additional processes at the
regional/state/ federal levels; nolwithstanding, local partners (listed in this document and indicated in the
following signatures) will confinue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signalure Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chalrperson

Brighton Center, Inc.
(WIOA Tille | Direct Service Provider / One-Stop Operator)

Gateway Community and Technical College
{Fosi-secondery education and KCTCS)

L oola U@L Q-28- 2\
Signature Date Signature Date
Waonda Winkler, President & CEO Dr. Fernando Figuerca, President & CEO
Horizons Youth Services Kenton County Public Library
(WIOA Titis | Job Corps / Contracted Provider for Whilney M. Young, Jr. Job Corps Cenlar)
Signature Date Signature Date
Will Stinson, Center Director Dave Schroeder, Executive Director
KY Cabinet for Health and Family Services KY Cabinet for Health and Family Services
Signature Date Signature #2 Date

Eric Friedlander, CHFS Sacretary

Marta Miranda-Straub, DCBS Commissioner
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KY Career Development Office (CDO) / Labor Cabinet

(WI0A Tile lit Wagner-Peyser, Trade Act)

KY Education and Workforce Development Cabinet
{WIOA Stale Admimistrative Enlity)

Signature Date

Vickie Wise, Deputy Secretary

Signature Date

Mary Pat Regan, Deputy Secretary

KY Office of Adult Education / Skills U
(WIOA Tita Il)

KY Office of Vocational Rehabilitation {(OVR)
{WIQA Tile IV Rehabuitation Act, Tite | Rahabilitation Senvicas Commission)

Signature Date

Dr. John Gregory, Executive Director

Signature Date

Cora McNabb, Executive Direclor

Northern KY Area Development District
{NKWIR Admin. Support and Fiscal Agenl/ TANF, SNAP EBT Parlnar}

Northern KY Community Action Commission
{Older Amencans Act =Tille V, YouthBuild, CSBG)

Signature Date

Lisa Cooper, Executive Director

Signature Date

Catrena Bowman-Thomas, Execulive Director

Ohio Valley Goodwill Industries

(Homeless Veterans Reintegralicn Program)

Owen County Public Library

Signature Date

Doug Ostholthoff, Vice President

(oo (Wt lol¢] 2,

Signagure {/ Date '

Cyndi Clifton, Director

Pendleton County Public Library

Transit Authority of Northern Kentucky (TANK)

Signature Date

Kelly Zumwall, Assistant Director

Signature Date

Kail Clifton, Manager of Special Services
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KY Career Development Office (CDO} / Labor Cabinet
(WIOA Titla Il Wagner-Payser, Trade Acl)

KY Education and Workforce Development Cabinet
{WIOA State Administrative Entity)

Signature Date

Vickie Wise, Deputy Secretary

Signature Date

Mary Pat Regan, Deputy Secretary

KY Office of Adult Education / Skiils U
(WIOA Thie )

KY Office of Vocational Rehabilitation (OVR}
{(WICA Tite IV Rehabliilalion Act, Thie | Rehabilllalion Servicas Commission)

Signature Date

Dr. John Gregory, Executive Director

Signature Date

Cora McNabb, Executive Director

Northern KY Area Development District
(NKWIB Adin, Support and Fiscal Agent/ TANF, SNAP EAT Partner)

Northern KY Community Action Commission
{Cider Americans Acl -Title V, YouthBuiid, CSBG)

Signature Date

Lisa Cooper, Executive Director

Signature Date

Catrena Bowman-Thomas, Executive Director

Ohio Valley Goodwill Industries
{Homeless Velerans Reintagration Program)

Owen County Public Library

V7
Signature Date

Signature Date

Cyndi Clifton, Director

Dot Ostholthoff-ice-Presidont
Micwpgr Seiep  GF y/ﬁﬂ ® ff 2

Pendieton County Public Library

Transit Authority of Northern Kentucky (TANK)

Signature Date

Kelly Zumwalt, Assistant Director

Signature Date

Kail Clifton, Manager of Special Services
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Nole: state/federal agencies/
workforce partners may require additional time to provide final signatures, due fo additional processes at the
regional/state/ federal levels; notwithstanding, local partners (listed in this document and indicated in the
following signatures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signature Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WIOA Tltie | Direct Service Provider / One-Stop Operater)

Gateway Community and Technical College
{Post-secondary education and KCTCS)

Signature Date Signature Date
Wonda Winkler, President & CEQ Dr. Fernando Figueroa, President & CEO
Horizons Youth Services Kenton County Public Library
(WIOA Title | Job Corps / Conlracted Provider for Whitney M. Young, Jr. Job Corps Center)

A/;j/ = fo-7-2
Signature Date Signature Date

Will Stinson, Center Director

Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services

KY Cabinet for Health and Family Services

Signature Date

Eric Friedlander, CHFS Secretary

Signature #2 Date

Marta Miranda-Straub, DCBS Commissicner
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages aftached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Nole: stale/lederal agencies/
workforce partners may require additional lime fo provide final signatures, due lo additional processes at the
regional/state/ federal levels; notwithstanding, local partners (fisted in this document and indicated in the
following signalures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signature Date

Steve Pendery, Campbell Counly Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
{WIOA Tite 1 Direct Servics Provider / One-Stop Operator)

Gateway Community and Technical College
{Posi-secondary educaton and KCTCS)

m :i!@MLhJ.IEE.bﬂB

Signature Date

Wonda Winkler, President & CEO

Signature
Dr. Femando Figueroa, President & CEO

Horizons Youth Services
(WIOA Tille | Joh Corps / Contracted Provider for Whitney M Young, Jr Job Corps Cenler)

Kenton County Public Library

Signature Date

Will Stinson, Center Director

Signature Date

Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services

KY Cabinet for Health and Family Services

Signature Date

Eric Friedlander, CHFS Secretary

Signature #2 Pate

Marta Miranda-Straub, DCBS Commissioner
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Memorandum of Understanding Signature Page
For the Northern Kentucky Local Workforce Development Area

By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Cabiretfor H and Family Services

9/29/21

L

Signature Date

Eric Friedlander, CHFS Secretary




Memorandum of Understanding Signature Page
For the Northern Kentucky Local Workforce Development Area

By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Office of Adult Education / Skills U

%/ / %m/ ®9/2a/293|
f Signature 4 ’Date g

John C. Gregory, Ex
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Memorandum of Understanding
for
Workforce Innovation and Opportunity Act (WIOA)

Local Workforce Development Area: Northern Kentucky

Kentucky Career Center (a.k.a. American Job Center/ One-Stop) Operations

Vision: The Northem KY Workforce Development Area and Kentucky Career Center will empower local employers, job
seekers, and communities to prosper and grow the region's economy through an innovative workforce development system
that is inherently customer-centered, seamless, and effective.

Mission: To provide data-driven talent solutions to job seekers and employers through the collaboration of education,
workforce, community-based, and economic development partners.

Purpose of this MOU: The purpose of this Memorandum of Understanding (MOU) is to define the roles and responsibilities
of each partner as mutually agreed by the parties for the operation of the Kentucky Career Center (KCC) service delivery
system in WIOA Local Workforce Area: Northern Kentucky (Area)} as required under the Workforce Innovation and
Opportunity Act (WIOA). The following items in this section highlight several of the WIOA references/ requirements related
to the MOU.

A WIOA Section 121(c) requires that each Local Workforce Development Board (LWDB), with the agreement of the
Area’s Chief Elected Official (CEQ), develop and enter into a memorandum of understanding (between the local
board and the one-stop partners), with all the entities that serve as partners in the KCC delivery system that operates
in each LWDB's local area. Appropriate funding and delivery of services provided pursuant to this MOU will be
reviewed not less than once every 3-year period starting from the effective date of this MOU.,

B. WIOA Section 121(b)(1){AXiil) mandates all entities that are required partners in a local area to enter into a
memorandum of understanding with the LWDB in the respective area pursuant to WIOA Section 121(c).

C. WIOA Section 121(b)(1) identifies the federal programs and requires that the services and activities under each of
those programs must be made available through each local area’s KCC delivery system. The entities that receive
the federal funds for each of these programs and/or have the responsibility to administer the respective programs
in the Area are required partners under WIOA Section 121(b)(1 ).

D. WIOA Section 121(b)(2) prescribes how entities that provide programs other than those required under WIOA
Section 121(b)(1}(B) may participate in a local area’s KCC delivery system as “additional partners” and provide the
services available under their programs through the KCC delivery system,

E. Per WIOA Section 121(b)(2)(A} both required and additional partners are included as parties to the MOU. Therefore,
all entities that participate in an Area's KCC delivery system as KCC partners (Partners), whether required or
additional, must be parties to this MOU and must abide by the terms prescribed herein and by all applicable federal,
state, and local rules, plans, guidance, and policies as applicable and authorized under the Partner's program and
in keeping with federal guidelines.

F. WIOA Section 121(b)(1){A)(iv) indicates that the requirements of each partner's authorizing legislation continue to
apply under the KCC system and that participation in the KCC delivery system is in addition to other requirements
applicable to each partner's program under each authorizing law.

G. The Department of Labor (DOL) is the federal agency responsible for the administration of the workforce
development programs—including WiOA.
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H. The DOL recognizes the Kentucky Education and Workforce Development Cabinet (EWDC) and the Kentucky
Labor Cabinet as the agencies responsible for the administration and oversight of workforce development and
employment-related programs in the Commonwealth of Kentucky—including WIOA.

Parties to the Agreement include: (Attachment A)
Definitions

A Administrative Entity: Entity(ies) designated by the CEO to coordinate and administer WIOA activities and
services within a local area on the LWDB's behalf and in accordance with all applicable federal, state, and local
laws, regulations, rules, guidance, policies, plans, and the terms of this MOU.

B. Chief Elected Official: Identified in WIOA Section 3, Definitions (9) as the chief elected officer of a unit of general
local government in a local area or the individual(s) designated under a local agreement pursuant to WIOA Section
107{c){1)(B).

C. Career Services: The services which shall be available, at a minimum, to individuals who are adults or dislocated

workers through the KCC delivery system in each local area. The career services that must be provided as part of
the KCC delivery system are listed in WIOA Section 134(c)(2).

D. Cost Allocation: Per 66 Fed. Reg. 29639, cost allocation is the measurement of actual costs in relation to the
benefit received in order to determine each partner’s fair share of KCC operating costs.

E. Employer Services: As mentioned in WIOA Section 1 16(b)(2)(i)(V1), local areas shall provide services to
employers through the KCC delivery system to assist businesses and organizations with meeting their workforce
talent needs (both current and future).

F. Fair Share: The portion of KCC operating costs allocated to each partner in proportion to the benefits the partner
receives from participation in the KCC system.

G. Fiscal Agent: An entity appointed by a local area’s CEO in accordance with WIOA Section107 (d)(12)(B)(i)(1I) &
(1) to be responsible for the administration and disbursement of WIOA and other funds allocated for workforce
development activities in the local area. WIOA Section 107(d)(12)(B)(i)(11) provides that designation of a fiscal agent
does not relieve the CEO from his/her liability for any misuse of grant funds.

H. Governor's Kentucky Workforce Innovation Board (KWIB): Established by the Kentucky Governor under
Executive Order 2009-438, dated May 12, 2009, to assist the Governor in creating an integrated statewide strategic
plan for workforce development which will link workforce policies, education and training programs, and funding
streams with the economic needs of Kentucky and its regions and in complying with the provisions and requirements
of WIOA Section 101,

L In-Kind Contributions: 66 Fed. Reg. 29639-29640 defines these types of contributions as donations from third
parties that are not to be confused with contributions to the KCC by partner programs of such things as space,
equipment, staff, or other goods and services for which the partner program incurs a cost. In-kind contributions may
include funding from philanthropic organizations or other private entities or through other alternative financing
options, to provide a stable and equitable funding stream for on-going KCC delivery system operations. WIQOA

121(C)2)AXiXI).

J. Local Area: A [ocal workforce investment area designated by the Governor, under WIOA section 106, subject to
sections 106(c)(3)(A), 107(c){(4)}(B)Xi), and 189(i).
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Local Workforce Development Board (LWDB): The board created by the CEQ pursuant to WIOA Section 107
with responsibility for the development of the local plan and for oversight of the workforce development activities in
the local area. This local Board is the Northern Kentucky Workforce Investment Board {(NKWIB).

Additional Partner: Per WIOA 121(b)(2), an entity that carries out a program not identified as required under
WIOA, that is approved by the LWDB and the CEQ, may be included as a KCC partner in a local area.

Memorandum of Understanding (MOU) Agreement Period: The MOU must not be for a period to exceed three
years. Additionally, WIOA 121(c)(2)(v) provides the duration of the MOU and the procedures for amending the MOU
during the duration of the MOU, and assurances that such memorandum shall be reviewed not less than once every
3-year period to ensure appropriate funding and delivery of services.

Kentucky Career Center / One-Stop Delivery System: The KCC delivery system is essentially a collaborative
effort among public service agencies, non-profit organizations and private entities that administer workforce
investment, educational, and other human resource programs to make the variety of services available under those
programs more accessible to eligible job seekers and employers. The Kentucky Career Center is a proud member
of the national American Job Center network,

Kentucky Career Center One-Stop Operator: An entity or consortium of entities designated in accordance with
WIOA Section 121(d) to operate a KCC site and to perform KCC service delivery activities in accordance with all
applicable federal, state, and local laws, regulations, rules, guidance, policies, plans, and the terms of this MOU.,

Required Partner: An entity that carries out one or more of the programs or activities identified under WIOA Section
121(b)(1) and is required under that Section to participate in the KCC delivery system and to make the career
services under its program or activity available through the KCC system,

Resource Sharing: Per 66 Fed. Reg. 29639, Resource Sharing is the cash and/or resources each partner will
contribute to fund its fair share of costs for operation of the KCC system. This can include “in-kind” contributions
from third parties to partner programs. The LWDB, CEO and KCC partners may fund the costs of infrastructure of
KCCs through methods agreed on by the LWDB, CEOQ and KCC partners through an Infrastructure Funding
Agreement (fFA), which will require participation from onsite KCC partners. See Attachment O for more details.

Training Services: Services to adults and dislocated workers as described in WIOA Section 134{c}(3). Per WIOA
134(c)(3)(D), these may include occupational skills training, including training for nontraditional em ployment, on-the-
job training, incumbent worker training, programs that combine workplace training with related instructions, which
may include cooperative education programs, private-sector training programs, skill upgrading and retraining,
apprenticeships, entrepreneurial training, transitional jobs, job-readiness training, adult education and literacy
activities in combination with a training program, or customized training.

WIOA: The Workforce innovation and Opportunity (WIOA) Act amends the Workforce Investment Act of 1998 to
strengthen the United States workforce development system through innovation in, and alignment and improvement
of, employment, training, and education programs in the United States, and to promote individual and national
economic growth, and for other purposes.

WIOA Local Plan: Per WIOA Section 108, the local planis a comprehensive 4-year plan developed by each LWDB,
in partnership with the chief elected official and submitted to the Governor. The plan shall support the strategy
described in the State plan. At the end of the first 2-year period of the 4-year local plan, each local board shall
review the local plan, and the local board, in partnership with the chief elected official, shall prepare and submit
modifications to the local plan to reflect changes in labor market and econornic conditions or in other factors affecting
the implementation of the local plan. Plans identify the respective local area’s current and projected workforce
investment needs, the KCC delivery system, performance standards, and strategies to address the workforce
investment needs in consideration of performance standards per WIOA Section 116.
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u. WIOA State Plan: The term “State plan”, used without further description, means a unified State plan under
section 102 or a combined State plan under section 103.

Article I: Kentucky Career Center System Description
A Overview & General Description

1. All LWDBs are required to establish and operate local KCC service delivery systems in accordance with
WIOA Section 121, with the WIOA State Plan, and with the WIOA Local Plan for their respective local areas.

2. WIOA Section 134(c) lists the services and activities that must be provided through the KCC delivery
system. WIOA Section 107(d) gives the LWDBs the responsibility for oversight of the KCC delivery system
in each local area and requires the LWDBs to describe the activities and functions of the KCC service

delivery system and to prescribe the guidelines for carmying out these responsibilities in the Local WIOA
Plan.

3. Area’s KCC system - Attachment B

B. Administrative Structure — Attachment C
Article ll: Agreement Period

A This MOU will be in effect from October 1, 2021 through September 30, 2024, This MOU will be reviewed during this
term to ensure appropriate funding and optimal customer services are maintained. If additional negotiations,
discussions, and/or signatures are being pursued, partners will continue to operate under the umbrella of this
agreement. The MOU and accompanying IFA may be updated as needed, in response to program, funding, and/or
staffing changes as well as adjustments made in response to customer (iob seeker/ employer) needs.

Article lll: Partner Responsibilities
A WIOA Section 121(b)(1)(A)} lists the minimum responsibilities of all required partners under WIOA. For consistency,
all Partners will assume the responsibilities identified below, unless inconsistent with the federal law and regulations

that authorize the Partner program or as otherwise specified in this Article:

1. Make career services provided under the Partner's program available to individuals through the Area's KCC
delivery system in accordance with Article IV of this MOU.

2. Participate in infrastructure cost-sharing activities as described in Article VI of this MOU and use a portion of
funds made available to each partner's program—to the extent not inconsistent with the federal law that
authorizes each partner program—to:

a. Create and maintain the KCC deliverysystem; and

b. Provide career services per WIOA Section 134(c)(2).
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3. Participate in the operation of the KCC system in accordance with the terms of this MOU and with the
requirements of authorizing laws per WIOA Section 121(b)(1 XB).

4. Required Partners must provide representation on the Area's LWDB per WIOA Section 121(b)(1)(v).
Additional partners may participate on the Area’s LWDB with the agreement of the Area's LWDB members
and CEO. However, when a program is administered by more than one entity in the Area, itis not necessary
that every entity provide representation on the LWDB. One entity may provide representation on the LWDB
for the program.

In addition to the minimum responsibilities required under WIOA as identified in Section A of this Article,
Partner responsibilities include:

1, Provide priority of service to veterans and covered spouses for any qualified job training program pursuant
to the Jobs for Veterans Act as prescribed in 38 USC 4215.

2, Compliance with WIOA and all federal, state, and local laws, regulations, rules, guidance, policies and plans
applicable to parties in their respective roles under this MOU and as consistent with the rules that govern
each partner’s respective program. Each partner expressly agrees to notify LWDB, or One-Stop Operator
acting on behalf of the LWDB, of any changes to the rules governing its respective program that impact
the partner’s performance under this MOU,

3. Each partner must ensure compliance by its staff members who work in the KCC with KCC policies and
procedures. Shouid a conflict exist between the KCC's personnel policies and a partner's personnel
policies, the partner's policies will prevail.

4, Use of common practices and procedures; forms and documents: software systems, applications, and/ or
web-based interfaces (i.e. KEE Suite, Focus, Salesforce/ KIBES, CMS, WIA.net, Google Drive/ Docs,
local and state KCC websites, etc.) as designated by state, federal, or local administrative entities; and
other forms of media as agreed to by all parties in the performance of KCC services and activities and
functions that support the KCC service delivery system.

Article IV: Programs, Services, & Activities
WIOA Section 121(b){1)(B) identifies the programs, services and related activities that must be provided through
the KCC delivery system in each local area. WIQA Section 121(c)(2) requires this MOU to include a description of
the services that will be provided through the Area’s KCC service delivery system and to identify the service delivery
method(s} each partner will use to deliver the services. This MOU will also identify the career services, training, and
employer services that each partner will provide to ensure that all parties’ responsibilities are clearly identified
herein.

The Kentucky Career Center Services document, which is Attachment M to this MOU, and hereby incorporated,
lists and describes the career, training, and employer services and the array of service delivery methods,

Required Partner Services: Attachment D.

Additional Partner Services: Attachment E.
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Article V: Method of Referral

Pursuant to WIOA Section 121(c)(2)(A)(iii), the parties agree that the referral of individuals between the KCC Operator(s)
and the partners for the services and activities described in Article IV will be performed using the following methaods:

Method of Referral: Attachment G

Article VI: Resource Sharing/Infrastructure Funding

A. Kentucky Career Center Infrastructure Funding Agreement (IFA, formerly the Resource Sharing
Agreement/RSA):

1. WIOA 121(c)(2)(A)ii) requires that the funding arrangements for services and operating costs of the KCC
service delivery system are based on benefit received and must be described in this MOU.

2. The methodologies described herein must be allowable under each partner's respective program and under
all applicable federal and state rules applicable to each partner's type of organization. Note: the
Infrastructure Funding Agreement (IFA) / Resource Sharing Document helps ensure the proportionate
resource-sharing for all partners onsite at a local Kentucky Career Center. The IFA must identify:

a. The shared KCC costs.

b. The methodologies that will be used to determine each party’s proportionate “fair’ share of costs.

c. The methodologies that will be used to allocate each party's fair share of costs across the cost
categories.

d. The method(s) each party will use to fund its fair share of costs, which may include cash

contributions, contributions of staff time, equipment, and/or other resources, or in-kind contributions
from a third party.

B. Kentucky Career Center Operating Costs:

1, The shared KCC operating costs, the projected cost amounts, and each party's method of funding its fair
share of those costs are identified in the Kentucky Career Center Infrastructure Funding Agreement (IFA),
which is included as Attachment O to this MOU and hereby incorporated. The methodologies that will be
used to determine each party’s fair share of KCC operating costs and to allocate each party’s fair share are

as follows:

a. Onsite space utilization;

b. Identification of Shared Costs and Shared Cost budget/ expenses:

C. Proportionate Share and Cost Allocation; and

d. Resource Sharing (may include cash contributions, contributions of staff time, equipment, in-kind,

and other resources).
C. Program Costs/Services:

1. Costs allowable under and allocable to more than one partner program may be considered shared costs
that are allocated among the eligible partner programs provided that such action is not prohibited by the
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partner programs’ governing statutes. The manner(s) in which the parties agree to address costs
chargeable to more than one partner program must be described in this MOU.

2. All IFA parties expressly agree to use the following methodologies to determine if a particular cost is
chargeable to more than one partner program and to address costs found o be chargeable to more than
one partner in accordance with the following:

a. Methodology to Determine Shared Service Costs: [Described in Attachment H]

b. Treatment of Costs Chargeable to More than One Partner Program: [Described in Attachment [
Budget Tracking:
1. All parties expressly understand and agree that the initial costs listed in the KCC Infrastructure Funding

Agreement (IFA) included as Attachment O will be subject to change as actual costs are incurred and
paid throughout the effective period of this MOU. 29 CFR 97.20(b){4) requires a comparison of actual
costs to budgeted costs. Local workforce development areas will determine actual costs in accordance
with local procedures and will submit the actual expenditures of all partners on at least an annual basis or
more frequently as deemed necessary by the KY Workforce Investment Board (KWIB).

2. Updates to the IFA will not require an amendment to this MOU unless such updates reflect an increase in
the total budget amount. An amendment for this purpose will be signed by authorized representatives of
LWDB and all affected partners. LWDB will ensure that all partners receive a copy of the amendment and
revised budget once the amendment is fully executed.

Article VII: Termination/Separation

MOU Termination: This MOU will remain in effect until the end date specified in Article Il, Section A, unless:
1. All parties mutually agree to terminate this MOU;

2, Funding cuts by one or more federal programs are so substantial that KCC operations cannot continue as
specified herein and a new MOU must be negotiated:

3. WIOA regulations or statute is repealed: or
4, Local area designations are changed.

Partner Separation: WIOA Section 121(c) mandates the execution of this MOU between the LWDB and partners.
However, any single partner may terminate its participation as a party to this MOU for convenience upon thirty (30)
days written notice to the LWDB. In such an event, the LWDB will provide written notice to all remaining partners
and will amend this MOU per Article VIIl. The termination of one or more partner's participation as a party will not
result in a termination of this MOU unless the number or contribution of the terminating partner(s) is so substantial
that it necessitates the negotiation of a new MOU.

Effect of Termination: Any partner that terminates its role as a party to this MOU is no longer eligible to participate
as a partner in the local KCC system. In addition, the terminated partner may also be ineligible to serve on the
LWDB as a partner representative.

8|Page



Partner Disqualification: An entity identified as a required partner at the time of execution of this MOU that
subsequently loses federal funding or the authority to administer the federal program in the Area and therefore no
longer qualifies as a required partner under WIOA Section 121(b)(1) must send written notice of the change in
status to the LWDB as soon as possible. In such an event, a formal amendment to this MOU per Article VIII will be
required. The entity may continue as an additional partner if mutually agreed by the LWDB, CEQ, and the remaining
partners.

Article VIlI: Amendment

This MOU may be amended upon mutual agreement of the parties that is not inconsistent with federal, state, or
local laws, regulations, rules, plans, guidance, or policies or for one or more of the following reasons:

1. The addition or removal of a partner from this MOU:

2. Removal or addition of program responsibilities for any partner that administers more than one federal
program;

3. An extension of the effective ending date per Article II;

4. A change in the KCC Operator or Fiscal Agent or a change in the physical location of a KCC; and/or

5. A change in the services, service delivery methods currently utilized, referral methods, methods to

determine fair share, or methods to allocate costs.

All parties agree that amendments for the reasons listed in Paragraphs 1 and 2 of Section A need only be signed
by authorized representatives of the LWDB, the CEOQ, and the affected partner(s). Amendments for the reasons
listedin all other Paragraphs of this Article or for any changes that will affect the responsibilities of all parties, require
the signatures of all parties. All amendments will involve the following process:

1. The party seeking an amendment will submit a written request to the LWDB that includes:
a. The requesting party's name.
b. The reason(s) for the amendment request.
c. Each Article and Section of this MOU that will require revision.
d. The desired date for the amendment to be effective.
e. The signature of the requesting party’s authorized representative.
2, If the request is approved, the LWDB will notify the remaining parties of the intent to amend and will provide

each remaining party thirty (30) days from the date of the notice (unless another timeframe is specified in
the notice) to review the anticipated changes and to submit a response to LWDB. Failure by a party to
respond within the prescribed timeframe will be deemed that party's approval of the proposed changes.

3. In the event that a remaining party has questions and/or concerns regarding the proposed amendment, the

party must list its questions and/or concerns in writing and submit the list to LWDB within the specified
timeframe.
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4, LWDB will review the listed questions/concerns and will issue a response within fifteen (15) days of receipt
of the list. If LWDB deems it necessary, the listed questions/concerns will be sent to all other parties and/or
a meeting with all parties will be scheduled to discuss the proposed changes and to achieve consensus on
a final amendment draft.

5. The final, approved amendment will be signed by authorized representatives of the affected partners, then
submitted to LWDB for the final signature.

6. LWDB will distribute copies of the fully executed amendment to all parties upon execution.

This writing constitutes the entire agreement among the parties with respect to each party's role and responsibility
in the Area’s KCC service delivery system. All parties agree that any amendments to any applicable laws or
regulations cited herein will result in the correlative modification of this MOU without necessitating a formal, written
amendment.

All parties agree to communicate details of the amendment to their respective staff members whose responsibilities
may be impacted by changes and further agree to ensure that their respective staff members are referencing or
utilizing the most current version of the MOU and attachments in the performance of responsibilities under this
MOU.

Amendments that will require the signatures of all parties must be executed no later than ninety (90) days prior to
the end of the MOU period. Amendments that require only the signatures of the LWDB, the CEQ, and the affected
parties, must be executed no later than 45 days from the end of the current State Fiscal Year.

Article [X: Confidentiality

All parties expressly agree to abide by all applicable federal, state, and local laws regarding confidential information
and to adhere to the same standards of confidentiality as State employees—including, but not limited to:

1. 29 USC 2935(a)(4) - as amended by WIOA - Reports, Recordkeeping, Investigation.
2. 29 U.S.C. 2871(f)(3) - as amended by WIOA ~ regarding camplying with confidentiality.
3. 20 CFR Part 603 — Safeguards and security requirements regarding disclosed information under

Unemployment Compensation,

4, 42 USC 503(d)- regarding state laws governing Ul operations.

5. 20 CFR 617.57(b) ~ regarding disclosure of information under the Trade Act.

6. 29 U.S.C.A. 491-2(a)(2) - as amended under WIOA - regarding information to be confidential under the
Wagner Peyser Act.

7. The Privacy Act (5 USC 552a).

8. The Family Educational and Privacy Rights Act (20 USC 1232g)

9. 34 CFR 361.38 -- regarding use and release of personal information of Vocational Rehabilitation Services
participants.

10. HIPAA: 45 CFR 164.500 — 164,534,
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11. KRS 194A.060 and KRS 205.175 (information regarding a public assistance applicant or recipient must
be kept confidential and may not be released, except as authorized by law).

12. KRS 341.190(3) regarding use and disclosure of Unemployment Compensation records.

13. KRS 151B.280(5) and attendant administrative regulation(s) regarding confidentiality of employment
and service records which directly or indirectly identify a client or former client.

14. KY Education and Workforce Development Cabinet Policy EDU-05 regarding disclosure of security
breach of computerized personal information data.

15. KRS 61.870 - 61.884 regarding release of and access to confidential personal information.

16. Kentucky's Personal Information Security and Breach Investigation Procedures and Practices Act, KRS
61.931, KRS 61.932, KRS 61.933, and KRS 61.934.

17. 2 CFR 200.303 regarding reasonable measures to safeguard protected personally identifiable information.

Each party will ensure that the collection and use of any information, systems, or records that contain
personally identifiable information (e.g. address, social security numbers, date of birth, wages, employer
information, barriers to employment, etc.} will be limited to purposes that support the programs and activities
described in this MOU as part of the KCC service delivery system.

Each party will ensure that access to software systems and files under its control that contain personally
identifiable information will be limited to authorized staff members who are assigned responsibilities in support of
the services and activities provided as part of the KCC service delivery system and who must access the
information to perform those responsibilities. Each party expressly agrees to take measures to ensure that no
personally identifiable information is accessible by unauthorized individuals.

Each party that receives Personal Information as defined by Kentucky's Personal Information Security and
Breach Investigation Procedures and Practices Act, KRS 61.931, KRS 61.932, KRS 61.933, and KRS 61.934,
(the "Act™), shall secure and protect the Personal Information by complying with all requirements applicable to
non-affiliated third parties set forth in the Act. The parties shall notify the Education and Workforce
Development Cabinet (EWDC), as soon as possible but not to exceed seventy-two (72) hours, of any
suspected breach of Personal Information provided by or stored on behalf of EWDC. Notification shall be made
to EWDC'’s Security Incident Response Team at EDU.SecurityRequest@ky.gov. The parties shall also notify
the Executive Director of the Office of Unemployment Insurance within the Kentucky Labor Cabinet, as soon as
possible but not to exceed seventy-two (72) hours, of any suspected breach involving unemployment insurance
information. The parties hereby agree to cooperate with the Commonwealth in complying with the response,
mitigation, correction, investigation, and notification requirements of the Act. The parties further agree to
undertake a prompt and reasonable investigation of any breach as required by KRS 61.933. If upon conclusion
of an investigation of a security breach of Personal Information as required by KRS 61.933, it is determined the
breach was caused by employees or agents of a specific party, that party agrees to bear the costs of the
notification, investigation, and mitigation of the security breach. In accordance with KRS 61 .932(2)(a), the
parties shall implement, maintain, and update security and breach investigation procedures that are appropriate
to the nature of the information disclosed and that are at least as stringent as the security and breach
investigation procedures and practices established by the Commonwealth Office of Technology (see

https/ftechnology. ky.goviciso/Pages/IinformationSecurityPolicies, StandardsandProcedures. aspx).

Article X: Impasse—Dispute Resolution

For purposes of this MOU and for KCC-related issues, each party expressly agrees to participate in good faith

negotiations to reach a consensus. However, should a dispute arise among any parties to this MOU in negotiations

to amend or renew this MOU or in matters pertinent to local KCC operations or activities not addressed in this MOU,
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all parties agree to utilize the process cited in Attachment J. The Executive Directors of applicable state agencies
will designate an individual to negotiate and resolve any impasses involving state-level partners.
impasse-Dispute Resolution — Attachment J

B. In the event that all reasonable attempts to resolve the impasse at the local level are unsuccessful, the LWDB will
report the impasse to the Department of Workforce Investment as the MOU oversight agency, which will intervene
with the parties to resolve the disputed issue(s).

C. This MOU is legally binding. Therefore, if all reasonable attempts to resolve any impasse are unsuccessful, the
document may be enforced in court.

Article XI: Indemnification Clause/ Limitation of Liability

All parties to this MOU recognize the partnership consists of various levels of government, not-for-profit, and for-profit
entities. Each party to this agreement shall be responsible for injury to persons or damage to property resulting from
negligence on the part of itsef, its employees, its agents, or its officers. Provided, however, in the event the party is a state
agency or subcontracts for services with a state agency subject to the jurisdiction of the Kentucky Claims Commission
pursuant to KRS 49.040 through KRS 49.170, the state agency’s tort liability shall be limited to an award from the Kentucky
Claims Commission up to the jurisdictional amount. No partner assumes any responsibility for any other party, state or non-
state, for the consequences of any act or omission of any third party.

Article XII: Governing Law
This MOU will be construed, interpreted and enforced according to the laws of Commonwealth of Kentucky.

All parties shall comply with all applicable State and Federal laws and regulations, and local laws to the extent that
they are not in conflict with State and Federal requirements.

Article Xlil: General Provisions

The laws and regulations listed in this Article Xl are generally applicable to most publicly-funded programs administered by
the Department of Workforce Investment. The laws and regulations listed herein do not encompass all of the laws and
regulations that govern the parties in their respective roles under this MOU. All parties expressly agree to comply with the
federal laws and regulations listed below unless the laws and regulations that govern their particular program state
otherwise:

A. Jobs for Veterans Act. As stated in Article Ill B 1, each party agrees to provide priority of service to veterans and
covered spouses for any qualified job training program pursuant to 38 USC 4215,

B. Americans with Disabilities Act. Each party, its officers, employees, members, and subcontractors hereby affirm
current and ongoing compliance with all statutes and regulations pertaining to the Americans with Disabilities Act,
42 USC 12101 et seq., and Section 504 of the Rehabilitation Act of 1973, as amended, 29 USC 794.

C. Pro-Children Act. If any KCC activities call for services to minors, each party agrees to comply with the Pro-Children
Act of 1994 (20 USC 7183) that requires smoking to be banned in any portion of any indoor facility owned, leased,
or contracted by an entity that will routinely or regularly use the facility for the provision of health care services, day
care, library services, or education to children under the age of eighteen (18).

D. Drug-Free Workplace. Each party, its officers, employees, members, sub-recipient(s) and/or any independent
contractors (including all field staff} associated with this MOU agree to comply with Drug-Free Workplace Act, 41
USC 8101, and all other applicable state and federal laws regarding a drug-free workplace and to make a good faith
effort to maintain a drug-free workplace. Each party will make a good faith effort to ensure that none of its officers,
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employees, members, and sub-recipient(s) will purchase, transfer, use, or possess illegal drugs or alcohol or abuse
prescription drugs in any way while working or while on public property.

E. Ethics Laws. Each party certifies that by executing this MOU, it has reviewed, knows and understands the
Commonwealth of Kentucky's ethics and conflict of interest laws, which includes the Govemor's Executive Order 2008-
454 and its amendment pertaining to ethics. Each party further agrees that it will not engage in any action(s) inconsistent
with Kentucky ethics laws or the aforementioned Executive Order.

Article XIV: Choice of Law and Forum

All questions as to the execution, validity, interpretation, and performance of this MOU shall be governed by the laws of the
Commonwealth of Kentucky. Furthermore, the parties hereto agree that any legal action which is brought on the basis of
this MOU and in which a state agency is a party shall be filed in the Franklin Circuit Court of the Commonwealth of Kentucky.
All parties shall bear their own costs and attorney’s fees related to any dispute arising out of this MOU.

Should any portion of this MOU be found unenforceable by operation of statute or by administrative or judicial decision, it is

the intention of the parties that the remaining portions of this MOU will not be affected as long as performance remains
feasible with the absence of the illegal or unenforceable provision(s}).
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Article XV: Counterpart
This agreement may be executed in one or more than one counterpart and each executed counterpart will be considered

an original, provided that the counterpart is delivered by facsimile, mail courier or electronic mail, all of which together wili
constitute one and the same agreement.

Signature Pages Follow

Remainder of Page Intenitionally Left Blank
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MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:

Northern Kentucky

Signature Pages

(signed pages attached at the end of this document)

By signing this document, all parties enter into this agreement with the Northern Kentucky Workforce
Investment Board and mutually agree to the terms prescribed herein. Note: state/federal agencies/
workforce partners may require additional time to provide final signatures, due to additional processes at the
regional/state/ federal levels; notwithstanding, local partners (listed in this document and indicated in the
following signatures) will continue to operate under this agreement

Chief Elected Official

Northern KY WIB Chairperson

Signature Date

Steve Pendery, Campbell County Judge Executive

Signature Date

Michelle Cestaric, NKWIB Chairperson

Brighton Center, Inc.
(WI0A Tille | Direct Service Provider ! One-Stop Operator)

Gateway Community and Technical College
(Post-secendary education and KCTCS)

Signature Date Signature Date
Wonda Winkler, President & CEQ Dr. Fernando Figueroa, President & CEQ
Horizons Youth Services Kenton County Public Library

(WIOA Title | Job Corps / Contracted Provider for Whitney M. Young, Jr. Job Corps Center)

Signature Date Signature Date
Will Stinson, Center Director Dave Schroeder, Executive Director

KY Cabinet for Health and Family Services KY Cabinet for Health and Family Services
Signature Date Signature #2 Date

Eric Friedlander, CHFS Secretary

Marta Miranda-Straub, DCBS Commissioner
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KY Career Development Office (CDO) / Labor Cabinet
(WICA Tide Illl Wagner-Peyser, Trade Act)

KY Education and Workforce Development Cabinet
(WIOA State Administrative Entity)

Signature Date Signature Date
Vickie Wise, Deputy Secretary Mary Pat Regan, Deputy Secretary

KY Office of Adult Education / Skills U KY Office of Vocational Rehabilitation (OVR})
(WIOA Title 1)) (WIOA Title IV Rehabilitation Act, Title ! Rehabilitation Services Commission)
Signature Date Signature Date
Dr. John Gregory, Executive Director Cora McNabb, Executive Director

Northern KY Area Development District Northern KY Community Action Commission
{NKWiB Admin. Support and Fiscal Agent/ TANF, SNAP E&T Partner) (Older Americans Act -Title V, YouthBuild, CSBG)

Signature Date Signature Date
Lisa Cooper, Executive Director Catrena Bowman-Thomas, Executive Director
Ohio Valley Goodwill Industries Owen County Public Library

(Homeless Veterans Reintegration Program)

Signature Date Signature Date
Doug Ostholthoff, Vice President Cyndi Clifton, Director

Pendleton County Public Library Transit Authority of Northern Kentucky (TANK)
Signature Date Signature Date

Kelly Zumwalt, Assistant Director

Kail Clifton, Manager of Special Services
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Kentucky Career Center Memorandum of Understanding

Attachment A:
Attachment B:
Attachment C:
Attachment D:
Attachment E:
Attachment F:
Attachment G:

Attachment H:

Attachment |:

Attachment J:

Attachment K:

Attachment L:

Attachment M:
Attachment N:

Attachment O:

Attachments

Parties to the Agreement

Kentucky Career Centers (listing)

Administrative Structure

Required Partner Services

Additional Partner Services

Partner On-Site Representation Schedule

Method of Referral

Methodology to Determine Shared Service Costs

Treatment of Costs Chargeable to more than One Partner Program
Impasse — Dispute Resolution

Non-Discrimination and Equal Opportunity

Kentucky Career Center Services

Monitoring and Continuous Quality Improvement

Local Workforce Development Board (NKWIB) Strategic Plan Elements

KCC Career Center Budget Planning and Reconciliation and Infrastructure Funding
Agreements (IFA’s)
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| Parties to the Agreement ATTACHMENT A |

LWDB Northern Kentucky Workforce Investment Board
CEO Name(s) | Steve Pendery, County Judge Executive — Campbell County

Required Partners

| Partner Name Program Program Authority |
Brighton Center, Inc. WIOA Title | — Adult, Dislocated Worker WIOA Title | — Adult, Dislocated
and Youth Programs, One-Stop Worker, and Youth Programs,
Operator, HUD- approved / certified Department of Housing and Urban
programs Development (HUD) — Employment
and Training Programs (WIQA 121
(b)(1)(B)(xi))
Gateway Community & Technical Post-Secondary Vocational Education Career & Technical Education
College Programs - Postsecondary

Vocational Education — Carl D.
Perkins Vocational and Applied
Technology Education Act {20 USC

2301)
KY Cabinet for Health and Family SNAP E&T, KY Works (TANF) Programs authorized under the
Services, Dept. for Community Based eligibility services Social Security Act title IV, part A
Services (TANF)
KY Career Development Office (CDO) WIOA Title Ill- Wagner-Peyser, Trade- WIOA Title Ill - Wagner-Peyser Act
TAATRA, Veterans' Workforce Programs (29 USC 49), Trade Act
Programs Title Il, Chapter 2 — Trade

Adjustment Assistance (TAA) (19
USC 2271),~ Veteran's Workforce
| Programs — Chapter 41 of title 38,
. United States Code; WIOA
121(b){(1)}(B){viii)

KY Office of Vocational Rehabilitation WIOA Title IV- Rehabilitation Rehabilitation Act, Title |, Parts A &
B — Rehabilitation Services
Commission (29 USC 720)
NKY Community Action Commission Community Services Block Grant, Community Services Block Grant
Senior Community Service Employment & Training Programs
Employment, YouthBuild (42 USC 9901 et seq.), WIOA Title 1
= Youthbuild - WIOA Section 171,
Older Americans Act Title V —

Senior Community Service
Employment Program (SCSEP) {42

USC 3056)
Native American Program *nfa- not stationed in Northern KY WIOA Title | — Native American
Programs (29 USC 2911, 29 USC
2919}
Northern KY Area Development District | Employment Connections!/ KY Works/ Social Security Act — Part A, Title IV
SNAP E&T, WIOA Title | — Adult, (TANF) (42 U.S.C. 601 et seq.),
Dislocated Worker and Youth subject to subparagraph (C), Sect.
Programs, One-Stop Operator 4005 Agriculture Improvement Act
of 2018 (PL 115-334)
Migrant worker programs nfa- net stationed in Northern KY WIOA Title | — Migrant and Seasonal

Farm Worker Programs (29 USC
2912, 29 USC 2919)
Second Chance nfa- not stationed in Northern KY Second Chance Act of 2007
programs, authorized under section
212 (42 U.S.C. 17532}
Skills U / KY Aduilt Education WIOA Titte I Adult Education and Literacy
(WIOA 121 (b){(1){(B)(iii) - Title (I

*Council of Three Rivers American Indian Center (Native American Program) has an onsite presence at the KY Career Center in
Lexington, Kentucky. Program materials will be made available in NKY Career Centers and NKY job seekers will be referred as
appropriate; and, NKY Career Center staff will receive annual training on Council of Three Rivers programming.
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Additional Partners

Partner Name

Program

Program Authority

Goodwill Industries

Homeless Veterans Reintegration
Program — Northern KY

DOL - grant funded

Whitney M. Young, Jr. Job Corps Center
(and/or contracted/designated provider)

Outreach, admissions, and career
transitions services for Job Corps

WIOA Title | = Job Corps {29 USC
2881-2900, 29 USC 2901)

Kenton County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Owen County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Pendleton County Public Library

Workforce Development Services for
job seekers

Local library system- funded locally

Transit Authority of Northern KY

Transportation assessment, travel
training, and transit support

Public Transit/ bus systemn
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1FK@.-ntucky Career Centers- Locations /
Access Points

ATTACHMENT B

r—

o ¥ 2 (i applicable}
Covington 1324 Madison Ave. Comprehensive Correy Eimer
(Kenton and Covington, KY 41011
Campbell Counties)
2 Florence 8020 Veterans Memorial Dr. Affiliate Correy Eimer
(Boone and Kenton Florence, KY, 41042
Counties)
3 Williamstown 390 North Main Street Affiliate Correy Eimer
{Grant, Owen, and Williamstown, KY 41097
Pendleton Counties) {in NKU Grant Center)
i 4 Carroliton 1209 Highland Avenue Access Point Correy Eimer
{Carroll and Gallatin Carrollton, KY 41008
Counties)
G International 3087 Terminal Drive Access Point Correy Eimer
| Airport (CVG) Hebron, KY 41048
(serving CVG onsite
and adjacent
employers and job
seekers)
6 Kenton County 401 Kenton Lands Rd. Access Point Natalie Ruppert
Public Library Eranger, KY 41018
[ 7 Owen County 1370 Hwy 22 East Access Point Cyndi Clifton
Public Library Owenton, KY 40359
F_ 8 Pendleton County 801 Robbins Avenue Access Point Kelly Zumwalt
Public Library Falmouth, KY 41040
9 Offsite, by-appointment, and/or KCC referring/ supporting partner

Note: KCC locations and access points may be added/ adjusted in response to customer (job seeker/

employer) and community needs.

20|Page



| Administrative Structure / Functional Org Chart

Attachment C |

Local Administrative Entities

| “Function/ Role(s) | Entity Name & Contact ~ Address | o EEmadl 12 iy
1 Chief Elected Steve Pendery, Judge 2950 Washington St. [ spendery@CampbellCountyky.org
" | Official Executive, Campbell Burlington, KY 41005
| County |
LWDB Director Northern Kentucky 22 Spiral Drive, Florence, tara.noem@nkadd.org
and Board Workforce Investment KY, 41042

2. | Support Staff

Board

Tara Johnson-Noem,
LWDB Director

(859) 283-1885

5. | Lead Direct
| Services Provider

Talia Frye
Vice President

Newport, KY 41071
Phone: (859) 491-8303

Fiscal Agent Northern Kentucky Area | 22 Spiral Drive, Florence, lisa.cooper@nkadd.org
3 Development District KY, 41042
’ Lisa Cooper, Executive (859) 283-1885
Director
KCC/ One-Stop Brighton Center, Inc. 741 Central Avenue msommer@brightoncenter.com
4. | Operator Melissa Hall-Sommer Newport, KY 41071
' Vice President Phone: {859} 491-8303
KCC/ One-Stop Brighton Center, Inc. 741 Central Avenue tfrve@brightoncenter.com

State Administrative Entity

| State Workforce
Agency

Department of Workforce | 500 Mero Street, 4 Floor

Investment

Mary Pat Regan, Deputy
Secretary, KY Education
and Workforce
Development Cabinet

Frankfort, KY 40621

| maryp.regan@ky.gov
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Kentucky Career Center (Northern KY) Functional Org Chart
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[ Required Partner Services

— L e

ATTACHMENT D |

The following table identifies the services each required partner will provide and the method(s) of service delivery each partner will use. The services are
identified by the comesponding numbers listed for each service in Attachment N. The service delivery methods are identified by the codes listed in the KCC

Services Document.

T
i SR
~ Partner Name =
s 0 3

= i o

o Lagll s Pegs) |2
- Program Name
- (from Attachment A)

= = EE T e

"

"Brighton Center, Inc.

WIOA Thie 1 - Adult Dislocated
Worker and Youth; KCC/ One-Sto)
Operator

Gateway Community & Technical
College

Career and Technical Education

Programs-Poest-Secondary
Vocational Education — Carl D.
Perkins Vacational and Applied
Technology Education Act

KY Cabinet for Health and Family
Services, Dept, for Community Based
Services

Programs authorized under the |1, 3,
Social Security Act title IV, part A|

KY Works (TANF), SNAP E&T

KY Career Development Office

Trade Act, Title Il, TAA

WIOA Title I Wagner-Peyser
Veterans Workforce Program,
Business Services Team

| KY Office of Vocational Rehabi-tation/
Office for the Blind

Vocational Rehabilitation — All
services provided are for eligible
parsons with disabilities.

NKY Community Action Commission

Community Services Block Grant,
Senior Community Employment
Program, and YouthBuild

NKY Area Development District

Employment Connections/

KY Works (TANF)} / SNAP E&T/
WIOA Title 1 — Adult Dislocated
Worker and Youth / One-Stop

Operator

Skills U/ KY Adult Education

Adult Education and Literacy
(WIOA 121(b){1)(B)iii)) — Title ll

43
10 {Attachment
{Attachment | ¢)
123458
TAB,F, 9
T.A,B,P 8
78
FT.T.B 1,29
C.TB 9
el L L FT.T. A, B.P 1.9
TABP | 38
|
1




[ Additional Partner Services

ATTACHMENT E |

Additional Partner Services: WIOA Section 121(b)(2)(B) describes the types of programs that may be included as “additional” programs in the KCC
delivery system. The table above identifies the services each additional partner will provide and the method(s) of service delivery each partner will use.

The services are identified by the corresponding numbers listed for each service in the KCC Services document, The service delivery methods are

identified by the codes listed in the KCC Services Document,

Partner Name

~Services (Ent

Program Name
(from Attachment A)

Nl A
- Carger
i

Goodwill Industries

Homeless V.eterans Reintegration
Program

1,2,3,4, 11,

Whitney M. Young, Jr. Job Corps
Center (or contracted/designated
provider)

WIOA Title | - Job Corps (28 USC
2881-2000, 29 USC 2901)

18, 10-17
i

Kenton County Public Library Workforce Development Library | 4, 14, 15, 17
Resources e

Owen County Public Library Workforce Development Library | 4
Resources 0

Pendleton County Public Library Workforce Development Library |4
Rescurces X

Transit Authority of NKY Transportation Assessmentand (1,3, 8

Travel Training

Iy

er Number from Athchmen N)

Service

Detivery

Method
 (Attachment

Location
Code
{Attachment
B}




[ Partner Onsite Representation Schedule ~__ ATTACHMENT F |

Kentucky Career Center {(NKY)
Partner Onsite Representation Schedules

~ Covington (comprehensive/ hub) e
Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc, (WIQA Title 1) 14 560 14 29%
Career Development Office {WIQA Title It} 14 540 135 28%
Goodwill Industries (HVRP) 2 48 1.2 2%
Horizons Youth Services (Title |- Jobs Corps- Contractor) 2 80 2 4%
Northern KY Area Development District (KY Works/ KTAP/ WIB) 4 160 4 8%
Office of Vocational Rehabilitation (WIQA Title 1V) 13 487 12.8 27%
Transit Authority of Northern KY (Local transit authority) 1 32 0.8 2%
TOTALS 50 1907 48.3 100.0%
| _Florence (Affiliate) &
Weekly staff
hours % of Total
{Partner # of Staff (estimated) # of FTE's FTEs
Office of Vocational Rehabilitation (WIOA Title 1V) 15 562 15 75%
Brighton Center, Inc. (WIOA Title 1) 5 200 5 25%
TOTALS 20 762 20 100.0%

Williamstown (Affiliate} 0 T T

Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Skills U / KY Adult Education (WIQA Title I1) 2 80 2 67%
Brighton Center, Inc. (WIOQA Title 1} 1 40 1 33%
TOTALS 3 120 3 100%
Carroliton {Access Point)
Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc. (WIOA Title 1) 2 43 1.2 100%
TOTALS 2 438 1.2 100%

CVG International Airport Career Center (Access Point)

Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Brighton Center, Inc. (WIQA Title I) 1 40 1 100%

TOTALS 1 40 1 100




*Kenton County Public Library (Access Point)
Weekly staff

hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Kenton County Public Library 1 40 1 100%
TOTALS 1 40 1 100%

*Owen County Public Library {Access Point)

Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Owen County Public Library 1 40 1 100%
TOTALS 1 40 1 100%

*Pendleton County Public Library (Access Point)

Weekly staff
hours % of Total
Partner # of Staff (estimated) # of FTE's FTEs
Pendleton County Public Library 1 40 1 100%
TOTALS 1 40 1 100%

Note: above information is subject to change, based on partner staffing, location, and funding updates.

* Brighton Center staff are onsite at all public library Access Points 1-4 times per month (depending on library) te hold meetings with
customers, to facilitate workshops for job seekers, and to assist with employer hiring events.



[ Method of Referral ATTACHMENT G |

>
Kentuc
Career (':(eynter

Standard Operating Procedures (SOP)
Delivery, Customer Flow, and Referral

1. PURPOSE

To promote a smooth, seamless services for all clients of the Kentucky Career Center, Covington by providing
accurate and timely assistance to them through the development of a service delivery strategy that resufts in
quality service and positive outcomes in the development of a skilled workforce. All mandatory
partners/functional teams are on-site and fully staffed and will collaborate together to ensure the best possible
seamless service.

2. PROCEDURE
* Upon arrival to the local office, the First Impression Specialist {FIS) / front desk staff will greet the
customer in a professional manner.

» The FIS will quickly assess the reason for the customer’s visit and then refer them as appropriate;
i.e. if they have an appointment, connect them with the appropriate staff; if it's the customer’s
first-time visit to the KCC, connect them with the “greeter” for a brief, informal, assessment.

* The greeter will conduct an informal (5-7 min.) assessment to determine the customer's holist|c
workforce goals/interests/needs/barriers through structured conversational questions. The
greeter will also provide the customer a packet of information which will cover the variety of
programs/services offered at the KCC.

¢ After determining the customer’s individual goals/interests/needs/barriers, they will be referred
to the appropriate service/partner; referrals to multiple partners/programs are encouraged;
staff/team members taking steps to actively connect the customer to partners/programs is also
preferred, whenever possible, as opposed to putting the responsibility on the customer.

e Staff recognize the Kéntucky Career Center Orientation (KCCO) - comprehensive overview of
services — as a best practice; thus, when in doubt, in many cases, staff will encourage customers
to register for KCCO.

*» If customer’s needs cannot be effectively addressed through the myriad of programs/services
onsite at the KCC, staff will assist customer with identifying services/resources through

community partners.

¢ Upon exiting the KCC, staff/greeter will encourage customers to complete a satisfaction survey.




| Methodology to Determine Shared Service Costs ATTACHMENT H|

For submission purposes, the proportionate share for all KCC onsite partners is currently
calculated using square footage/ space utilization. As the Infrastructure Funding Agreement
(IFA) will illustrate, appropriate allocation methodology adjustments will be made according to
updates on partner/staffing levels, lease agreements/updates, new or discontinued programs,
etc. UPDATE: per guidance from the Kentucky Education and Workforce Development
Cabinet, the comprehensive IFA will be completed/ stored/ updated via the Commonwealth
SharePoint site.



| Treatment of Costs Chargeable to More than One Partner Program | ATTACHMENT | |

For submission purposes, the proportionate share for all partners is currently calculated based
on space utilization as outiined in Infrastructure Funding Agreement (IFA) referenced in
Attachment R and completed/ submitted via the state’s SharePoint site. As the IFA serves as a
working/ living, appropriate allocation methodology adjustments will be made according to

updates on partner/staffing levels, lease agreementsfupdates, new or discontinued programs,
etc.



| Inpasse — Dispute Resolution ATTACHMENT J |

Impasse- Dispute Resolution

The parties to this MOU agree to communicate openly and directly, and that every effort will be
made to resolve any problems or disputes in a cooperative manner. The following guidance is
provided to support a unified, collaborative approach to dispute resolution:

1. Consensus Decision-Making

The KCC Operators, Leadership Team, and Partners agree to utilize a consensus-
oriented, decision-making process whenever possible for all major decisions regarding
center operations.

2. Center-level Dispute Resolution Procedures

For disputes that cannot be resolved through communication between the parties, the
following procedure will be initiated:

a. Disputes at the center will be resolved through partner-communication and, if
needed, with support of the KCC Operator

b. If a partner is not satisfied by the outcome, that partner can provide additional
information and request re-examination of the issue to the KCC Operator; the
Operator will provide a response to the partner within fourteen (14) business days.

c. If the partner continues to be dissatisfied with the response/outcome, the issue
will be referred to the local Workforce Investment Board Director and, if needed,
the Chairperson to assist with dispute resolution



Non-Discrimination and Equal Opportunity ATTACHMENT K
Clause

The following reflects the KCC and NKWIB statement on EEO:

The Northern Kentucky Workforce Investment Board embraces the need for diversity, equity and inclusion
to be a component of everything we do. We strive to create a network that meets business needs while it
also supports the dignity of our clients. We respond to regional employment needs through the
perspectives of local employers’ demand for talent and economic empowerment. We are a catalyst for
equity, inclusion and life-changing results for all our clients. These priorities are supported through the
values below and outlined in our diversity, equity and inclusion action ptan.

= Collaboration
We value the strengths of our community partners and collaborate to ensure effective and efficient
service delivery.

* Continuous Improvement
We foster a culture of continuous improvement through regular evaluations of programs and
activities using measurable goals and targets.

« Customer Focus
We respond to employer and individuals needs with exceptional and culturally competent customer
service.

« Equity
We are a force for equity, inclusion and life-changing results for all of our clients.

= Innovation
We step beyond traditional thinking by using creativity to develop policy and direction.

Staff, customers, or partners who feel they have experienced discrimination, shouid report this
information to the One-Stop Operator at ceimer@brightoncenter.com or the NKWIB Director

at tara.ncem@nkadd.org.




Kentucky Career Center Services ' ] _ ATTACHMENT L

Career Services:  Career Services offered through the KCC include:

Career services include those services requiring minimal staff assistance and services requiring more staff involvement, generally provided
to individuals unable to find employment through basic career services and deemed to be in need of more concentrated
services to obtain employment, or who are employed but deemed to be in need of more concentrated services to
obtain or retain employment that allows for self-sufficiency.

1.

Eligibility Determination: This is the process of obtaining and documenting information about an individual's
circumstances and comparing that information with the criteria set by an agency or program to decide if the
individual qualifies for participation.

QOutreach, Intake, and Orientation: Qutreach activities involve the collection, publication, and dissemination
of information on program services available and directed toward jobiess, economically disadvantaged, and
other individuals. Intake is the process of collecting basic information, e.g., name, address, phone number,
SSN, and all other required information to determine eligibility or ineligibility for an individual's program.
Orientation, whether offered in a group setting, one-on-one, or electronically, is the process of providing broad
information to customers in order to acquaint them with the services, programs, staff, and other resources at
the Kentucky Career Center (KCC), affiliate, or self-service location.

Initial Assessment: For individuals new to the workforce system, initial assessment involves the gathering of
basic information about skill levels, aplitudes, abilities, barriers, and supportive service needs in order to
recommend next steps and determine potential referrals to partners or community resources.

Job Search, Placement Assistance, and Career Counseling: Job Search helps an individual seek, locate,
apply for, and obtain a job. It may include but is not limited to; job finding skills, orientation to the labor market,
resume preparation assistance, development of a job search plan, job development, referrals to job openings,
placement services, job finding clubs, job search workshops, vocational exploration, relocation assistance, and
re-employment services such as orientation, skills determination, and pre-layoff assistance. Placement
Assistance is a service that helps people to identify and secure paid employment that matches their aptitude,
qualifications, experiences, and interests. Career Counseling is a facilitated exploration of occupational and
industrial information that will lead to a first, new, or a better job for the individual,



10.

1.

Employment Statistics-Labor Market Information: Collect and report data about employment levels,
unemployment rates, wages and eamings, employment projections, jobs, training resources, and careers:
see Kentucky LMI, hitps://kystats.ky.gov/ . The local WIB Data Specialist will also be a resource in this area.

Eligible Provider Perfarmance and Program Cost Information: Collect and provide information on:
A. Eligible training service providers (described in WIQA Section 122).
B. Eligible youth activity providers (described in WIQA Section 123).

(e Eligible adult education providers (described in WIOA Title il).

D. Eligible postsecondary vocational educational activities and vocational educational activities available
to school dropouts under the Carl Perkins Act (20 USC 2301).

E. Eligible vocational rehabilitation program activities (described in Title | of the Rehabilitation Act of 1973).

Local Performance Information: Collect and provide information on the local area's recent performance
measure outcomes.

Supportive Services’ Information: Collect and provide information on services such as transportation, child
care, dependent care, housing, and needs-related payments that are necessary to enable an individual to
participate in employment and training activities.

Unemployment Compensation/ Insurance Support Services: General information on filing an
Unemployment Insurance (Ul) claim; access to telephone, online, andfor email resources for technical Ul
support and troubleshooting.

Eligibility Assistance: Provide guidance to individuals on eligibility for other programs and on financial aid
assistance for training and education programs that are available in the local area.

Follow-Up Services: Services provided to participants who are placed in unsubsidized employment, for not
less than 12 months after the first day of the employment. These services assist those individuals to maintain
employment or qualify for promotions with that employment.



12,

13.

14.
15.
16.

17.

Training Services

Comprehensive and Specialized Assessments: A closer look at the skills levels and service needs that may
include:

A Diagnostic Testing and use of other assessment tools; and

B. In-depth interviewing and evaluation to identify employment barriers and appropriate employment goals,
Individual Employment Plan Development: Working with individuals to identify their employment goals, the
appropriate achievement objectives, and the appropriate combination of services that will help the individual
achieve those goals.

Group Counseling

Individual Counseling and Career Planning

Case Management: For participants who receive training services under WIOA Section 134{d}(4).
Short-Term Prevocational Services: Can include development of leaming skills, communication skills,

interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals
for unsubsidized employment or training.

Services offered through a training provider to help individuals upgrade their skills, earn degrees and certifications, or otherwise enhance
their employability through leamning and education. Types of training services include:

1.

Occupational Skills Training: An organized program of study that provides specific vocational skills that lead
to proficiency in performing actual tasks and technical functions required by certain occupational fields at entry,
intermediate or advanced levels.

On-the-Job Training {OJT): Training by an employer that is provided to a paid participant while engaged in
productive work that is limited in duration, provides knowledge or skills essential to the full and adequate
performance of the job, and reimburses the employer for the costs associated with training the QJT trainee
often calculated based on a percentage of the trainee’s wages.



Employer Services

Workplace and cooperative education: Programs that combine workplace training with related instruction
which may include cooperative education programs.

Training programs operated by the private sector

Skills upgrading and retraining: Courses that prepare persons for entrance into a new occupalion through
instruction in new and different skills demanded by technological changes. These courses train incumbent
workers in specific skills needed by that business or industry and that lead to potential career growth and
increased wages. This includes courses that develop professional competencies that are particularly relevant
to a vocational/occupational goal. It must be demonstrated that the training will result in the workers' acquisition
of transferable skills or an industry-recognized certification or credential,

Entrepreneurial training
Job-readiness training

Adult Education and KY Skills U programs: Services or instruction below the postsecondary level for
individuals who are not enrolled or required to be enrolled in secondary schopl under state law and lack basic
educational skills to enable the individuals to function effectively in saciety and on a job. Services include, but
are not limited to, one-on-one instruction, coursework, or workshops that provide direction for the development
and ability to read, write, and speak in English, compute, and solve problems, at levels of proficiency necessary
to function in society or on the job.

Customized training: Training that is designed to meet the special requirements of an employer or group of
employers and that is conducted with a commitment by the employer to employ an individual upon successful
completion of the training and for which the employer pays for a portion of the cost of training.

Kentucky's workforce programs are designed to meet the needs of employers in relation to the econemic needs of their region. A qualified,
adaptable labor market is the primary objective for workforce development in Kentucky. The local Kentucky Career Center Business
Service Team (BST) coordinates, promotes, conducts outreach and/or provides access to workforce partners and resources designed for
employer customers. The following are examples of Employer Services provided:

Employer needs assessment: Evaluation of employer needs, particularly future hiring and talent needs.



Job posting: Receiving and filling of job openings; searching resumes; providing access to a diverse
labor pool.

Applicant pre-screening: Assessing candidates according to the employer's requirements and hiring
needs; referring candidates based on their knowledge, skills, and abilities relative to the employer
requirements.

Recruitment and placement assistance: Raising awareness of employers and job openings and
attracting individuals to apply for employment at a hiring organization. Specific activities may include
posting of employer announcements, provision of job applications, and hosting job fairs and mass
recruitments.

Training assistance: Providing training resources to enable employers to upgrade employee skills,
introduce workers to new technology, or to help employees transition into new positions. Examples
include the following: work-based training, classroom training, On-the-Job Training, Incumbent Worker
Training, cohort training, etc.

Labor Market Index {LMI) information and analysis: Access to information on labor market trends,
stalistics, and other data related to the economy, wages, industries, etc.

Employer information and referral: Provision of information an topics of interest to employers such as
services available in the community, local training providers, federal laws and requirements, tax
information, apprenticeship programs, human resource praclices, alien labor certification, incentive
programs such as WOTC or the federal bonding program, etc,

Rapid Response and Layoff Aversion: Provision of services to prevent downsizing or closure, or to
assist during layoff events. Strategies may include incumbent worker training to avert lay-offs, financing
options, employee ownership options, placement assistance, worker assessments, establishment of
transition centers, labor-management committees, peer counseling, etc.

Service Delivery Codes:

_ Method Description
On-Site Staff Full Time
On-Site Staff Part Time R

Contracted Service On-Site Full Time |
Contracted Service On-Site Part Time

Contracted Service Off-Site
Access Via Telephone .
Access Via Automated System or web-based interface
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B | Brochure/Handout/ Printed Collateral

p=

‘P | Materials/ posting at KCC
‘0O | Other

" NA | Not Applicable




Monitoring and Continuous Quality Improvement {CQl) ATTACHMENT M

Agency/ Organization Monitoring

The NKWIB acknowledges and appreciates the existing internal and external monitoring
practices of each partnering organization/agency under this MOU. This MOU is not intended to
alter, replace, or directly impact those existing practices, but rather, support the respective
monitoring and Continuous Quality Improvement (CQl) efforts of each organization for the
overall benefit of the local Kentucky Career Center system.

Local NKWIB, State, and Federal Monitoring of WIOA Programs

For certain WIOA- Title | programs (e.g. Adult, Dislocated Worker, Youth, Employment Service,
etc.), the NKWIB staff, officials from the State and Local administrative entities, and/or the U.S.
Departments of Labor, Education, and Health and Human Services may conduct fiscal and/or
programmatic monitoring to ensure the following:

¢ Federal awards are used for authorized purposes in compliance with law, regulations,
and State guidance or policies,
¢ Those laws, regulations, guidance, and policies are enforced properly,

¢ Performance data are recorded, tracked, and reviewed for quality to ensure accuracy and
completeness,

* Outcomes are assessed and analyzed periodically to ensure that performance goals are
met,

» Appropriate procedures and internal controls are maintained, and record retention
policies are followed, and

¢ All MOU terms and conditions are fulfilled.

All Parties to this MOU may be invited and/or requested to participate in programmatic
and/or fiscal monitoring conducted by the above entities, when appropriate.

Continuous Quality Improvement (CQI)

The NKWIB and KCC practice ongoing CQl efforts to ensure that the local workforce
development system is effective, innovative, collaborative, efficient, customer-centered, and
data-driven. This effort is led by the NKWIB and supported by the KCC Continuous Quality
Improvement Committee, overseen by the One-Stop Operator, and made up of all KCC core
partners. This Committee tracks KCC customer flow/ volume/ outcomes, recommends
strategies to improve system-wide effectiveness, and pursues relevant opportunities for
leveraging and maximizing workforce resources/ partnerships, while reducing duplication/
redundancy.



Strategic Plan Elements (Northern KY Workforce Investment Board) ATTACHMENT N

The Stralegic Plan developed with input from NKWIB board members and community leaders drives the work of the NKWIB, its
workforce development partners and the local Kentucky Career Center system,

NKWIB Strategic Plan Elements

Employer Services

Engage employers in the design of services that support talent recruitment, incentivize workforce participation and remove
employment barriers,

= Monitor and respond to emplover feedback on Career Center business services.

* Serve as a trusted resource and collaborator for employer and workforce partners.

= Assess and depioy WIOA resources as available to support hiring and upskilling.

Job Seeker Services

Prepare individuals to enter and advance along the talent pipeline by aligning with P-12, adult and post-secondary education to
provide lifelong opportunities for the rapidly shifting realities of work.

= Monitor and assess outcomes for individuals utilizing Career Center and WIQA services.

= Leverage partnerships and resources to effectively engage clients in work and training opportunities.

= Connect educational and training partners with employers to further align career pipeline preparation.

Board Governance

Maintain strong leadership and community connectivity by fostering board member recruitment, retention and education efforts with

an emphasis on diversity, equity and inclusion.

» Create a Diversity, Equity and Inclusion Committee comprised of board and community members to report regularly to the board
and oversee DE| Action Plan.

= Create and implement a Diversity, Equity and Inclusion Action Plan,

* Increase initiatives designed to engage current board members and attract new board members from all five in-demand industry
sectors and all eight counties in our region.

Data-Driven Decision Making

Respond to changing employer and individual needs by effectively leveraging local, state and federal resources and benchmarking

impact through data and metrics through an equity lens.

= Collaborate with regional workforce partners to assess and drive progress toward local and statewide goals.

» Update financial and programmatic key performance indicators and analyze regularly through the NKWIB and its committees.

* Establish innovative workforce policy and funding using regional labor market information and local Career Center performance
data.




Overview of Infrastructure Funding Agreement (IFA) - One-Stop Delivery Costs and Partner ATTACHMENT O
Contributions

Infrastructure Funding Agreements (IFAs) are tools to determine, document, and {when possible} help reconcile all propertionate KCC
cost-sharing through inter-agency collaboration and negotiation. IFAs are living/working documents to serve as a companion to the MOU
and intentionally designed to allow for ongoing updates and modifications. Required partners in the IFA include those entities that have an
onsite presence/operation/ staff member(s) at a local Kentucky Career Center. These agreements will be subject to ongoing updates
and/or negotiations to allow adaptability to change, modifications, andfor adjustments to partners, staffing, funding sources, customer
needs, and capacity.

NOTE: The complete IFA documentation is entered, stored, and updated via the Commonwealth of Kentucky's IEA SharePoint site,
administered by the KY Career Development Office (CDO){https://edupublic.ky.gov/sites/M FITrade/default.aspx ).

The following KCC partners have indicated that they will have an onsite operation/presence, including staff members, at one or more Kentucky
Career Center locations in the local area (and thus will be required participants in the IFA for each appropriate location) during the timeframe
of this MOU:

s Brighton Center, Inc. (WIQA Title [}

o Goodwill Industries (HVRP)

* Horizons Youth Services (a Job Corps contracted/designated provider) (Title | - Job Corps)
e KY Career Development Office (WIOA Title Il)

« KY Office of Vocational Rehabilitation (WIQA Title V)

e Northern KY Area Development District (KY Works/ KTAP/ SNAP)

e Skills U/ Kentucky Adult Education (WIOA Title I1)

¢ Transit Authority of Northern KY {Local transit authority)

Note: additional partners may be added/ removed toffrom the IFA due to programmatic, funding, staffing, or other changes at any time
during this agreement.

One-Stop Budgets and Partner Contributions are listed on the subsequent pages and include estimated operational costs and
contributions and support the infrastructure costs associated with the local Kentucky Career Center system. Information is provided by the
listed onsite pariners and may be subject to change based on staffing, funding, local, state, federal, and/for programmatic updates.



One-Stop Operating Budyget & Partner Contributions - FY2022
Kentucky Career Comen Covington (Comprebenalve)

Costleem

Allocstion Riye

*Projectod Cost

Partner N arc

FY22 Projected/Budgeted

Leowss 5 541, 92000

Lease Squam Fﬂnlaan Adult, istocated Werker, Youlh {WIOA) > 119,000 00

Loase Square Footage Caoeetr Dovelopment Offics H 259,00¢. 00
ifrastructure | Lease Square Footage Qifice of Vocational Rohabilistion (indudes OFD)  $ 73.000.00
Lease Square Footage NKY Arca Develogment District s 70,000.00
Loosc Squar Footage Tramut Autharity of MKY {TANK) s 10.680.00
infraostructure | Leae Squans Footagc 1oty Corpm 3 B, 000 00

Lenso Square Footnge Goodwill industrics 5 2,240.00

Phone finternat [ 38. 500.00

Phond internat Adult, Bislocated Worker, Youth {WIOA) 5 10.500.00

Phong finternet MNXY Arca Developrient District 5 4,000,000
I rastiueture Phonefinternat Career Dovelopment Cifice 5 17.000.00
L Rezource Room Phomeo/intorngt |IPhenctntgrnct Office of Vocmtional Rehabilitation [ingdydes QOFR) 5§ L0000
Infrantructure | Couipment fguipment 3 14, 900.00
nfrastrpewre  ICquipment favloment Aduit, Dislocated Worker, Youth {wi0Aa) & 2,700.00
Lofravtrecturg HEquipmeont fagipmont Cacer Dovolopmont Office $ 4,500,00
linfrostructurg | Office of Vocational Rvhabiliution {(indudes OF8)  § 2, 700,00
Itnfroztryctarg | NKY Area Develommant Chistrict H x
Leltapurucegrg Tran i L] ) ] 1.000.00
linfrogyryctuce | -] 1760000 |
Iofrastryctyrg Adul, Dislocated Worker, Youth {WIOA) £ 2,600.00
Holtogtrgctyrg  lGeneral Sugpplics Carcar Dovaelopmant Oftie s 4,000.00
Infroatnyciyrg Geoneral Supplicy Copy Popgr, gig CHiice of Vocstionsl Rehabilitation {indude s OFB} H 3, 000,00
lofrmtraciurg  IggneralSuvoligs  lcogy Paper, ety MKY Area Dovelopment Olstrict H 1,600.00
it rostrusiure lGencral Supplies Copy Paocr, ot Tranut Authority of NKY { TANK) s 100,00
infermtyciyte  |Genernl Supotios Copy Papgr, ctc Gogdwill lndustrics $ 0000
Dulivery System |Rece ptionist -] 365.000.00
Dellvary System |Raceptionist Froni Deik Stafl Salaries Adul, Dislocated Worker, Youth {WIOA} 5 36,000,000
Dclivery System |Receptionist Front Dok Stoff Sularics Ofilice of Vocstignal Rehatilitation k -
mllveﬂ SEI:m Receptionist Froni Desk in-Kiod Sguars Fooumge Transit Authority of NKY (TANK) s -
Dellvery Syxtem [Raceptionist Front Deuk tn-Kind Is are Footage Cawcct Dovelopment Qifice ] .
Ocllvery Sysicm |Receptionist Front Desk o -Kind Iﬁum Footage NKY Arca Developmeont Gistrict s .
Dolivery System |Recoptionist Front Deck In-Kind Square Footags Job Lorps s -
Delivery System |Rocaptionist Front Desk In-Kind Squam Footnge Goodwill Industrics $ =
Delivery System [Office Manager 050 Salary + Benefits 5 66,000.00 |Adult. Distocated Worker, Youth (W10 4) 3 65, 000, DO
O'IIv-v_v‘ SEt-m ITServices IT Servicas / Techmology 5 10100000
Delivery Sysicm [ITScrvices iT Sclvlr.eane:hnnlog Adule, Dizslocated Worker. Youth [WIOA) 5 10.000.00
Dolivery Syatem [ITSarvices VT Sorvicos f Tochnolapy Cxeat Doveloprment Ofiloe -3 G&.000. 00
O livery SEtem iTSorvices IT Services / Technology Diflen of Vocational iteh sbili tation (indudes OFD} ) 23,000.00
Dulivtry Syatem |Other Staf Selarics & Fringe Benefits $ _2,002,000.00
Dolivery Systam [Otheor S1aff Solarios & Fringe Bencihz Aduly, Disleemted Worker, Youth {WHIA} £ 225000, 00
Delivery System |Other Staff Sofaries & Fringe Denelity Cuarcer Developrw ot O fiug 5 650,000,000
Dolivery System |Other Siatf Solaries & Fringe Bonalits Oifice of Vocstional Rehabilitation [indudes OFR] 5 706,000.00
Dalivery Systam [Otheor Sinlf Salorlos & Fringe Bonalits NEY Arca Development District 5 220,000, 00
Delivery Systam |Other Stali Salarics & Fringe Bonolity Transit Authority of NKY {TANK] s 52.000.00
Dalivery Syatem |Othar Staff Salarkes & Fringe Bonelits lob Corgs 5 97.00Q.00
Dclivery Systam |Other Stolf Salorics & Frings Beoclita Goodwill Industrics ) 58.000.00
Dwlivery System |Outreach 5 =l
Dellvery System |Outteach Moarketing, Communication Adult, Dislocoted Worker, Youth [WIQA) o -
Dalivary System [Outreach Morkoting, Communttation Transit Authonty ol NKY | TANE | s =
Bulivery System [Outroach Markating, Communicnion Sguare Footaga Carcer Dovclopmoent Officg s .
Delivery Syatem [Outreach vharke trig, Communicalion |Square Footage Otfice of Vocational Achatsliterion [indudes OiD} 5 -
Oolivery System |Ouwtreach Marke ting, Com municaion Sguare Footage NKY Artca Development Diatrict 5 -
Delivery System |Outreach Markoting, Communicaion Sauarc Foolage lob Corpa s
Oclivery Systom |Outreach lNlnNu::tln’= Communication Sguare Footage Goocwill industrics 5 -
Oalivery System |Bininess Serviors Buziness Sarvices Saaff 5 RS_O000. 00
Celivery System |Dusiness Sarvices Businezs Sarvices Sl Adult, Dislocatled Workes, Youth (WIOA) % A5, 000 a0
Dailivary Syitom |Businass Servics Buslnoss Sorvices In-Kind Caccr Dovalopment Office H -
Beotivery System |Busineas Services Buslneas Services In=-Kind Office of Vocational Rehabilitation lindude s OFB) 5 =

Total Cozra 5 2 902 93000 5 2,902, 920.00

change/fupdatd.

Tal budgctary information containgd in the above spreadabeet is baod on good Maith spproximations, o

Por DOLTEGL 17-16, “The one-slop operating budecot may be further mofincd by the one stop partnen, s sesded. Lo assi

Eroacking their contfibutions...”

ngoing negutiations, and availability of resourens. Allinformation is subjoct to




One-Stop Operating Budget & Partner Contributions - FY2022
Kentucky Career Center: Florence (Affiliate)

Cost Category  Cost Pool Cost ltem Allocation Base * Projected Cost Partner Name FY22 Projected/Budpeted
Infrastructure  Rent/JanitorialfUtilities Lease $ 1748900
Infrastructure  Rent/Janitorial/Utilities Lease Square Footage Adult, Dislocated Worker, Youth (WiDa)  § 16,236.00
Infrastructure  Rent/lanitorial/Utilities Lease Square Footage OVR s 54,000.00
Infrastructure  Rent/)anitorial/Utilities Lease Square Footage NKY Area Development District $ 12,253.00
Infrastructure Resource Room Phones/intemet  Phone/intemet H 16,500.00
Infrastructure  Resource Room Phones/intemat Phone/intemet Adult, Dislocated Worker, Youth {W104)  § 2,600.00
Infrastructure  Resource Room Phones/intemet Phone/intemet Office of Vocational Rehabilitation H 14,000.00
infrastructure  Equipment Equipment 5 5,000.00
infrastructure  Equipment Equipment Adult, Distocated Worker, Youth (WIDA)  § -
Infrastructure  Equipment Equipment Office of Vaocational Rehabilitation $ 5,000.00
Infrastructure General Supplies Copy Paper, etc. $ 5,000.00
Infrastructure  General Supplies Copy Papar, atc. Adult, Dislocatad Worker, Youth (WIOA) § -
Infrastructure  General Supplies Copy Paper, etc. Office of Vocational Rehabilitation $ 5.000.00
Delivery System Receptionist Receptionist $ 30,000.00
Delivery System Receptionist Front Desk Staff Sal + Benefits Adult, Dislocated Worker, Youth (WIDA}  § 30,000.00
Delivery System Receptionist Front Desk Staff Sal + Benefits Dffice of Vocational Rehabilitation 3 -
Delivery System Office Manager 050 Salary +Benefits $ 1300000 Adult Dislocated Worker, Youth (WIQA)  $ 13,000.00
Delivery System T Services IT Services / Technology $ 21,500.00

IT Services / Technology Adult, Dislocated Worksr, Youth (WIDA]  $ 2,500.00
Delivery System {7 Services 1T Services / Technology Office of Vocational Rehabilitation $ 19,000.00
Delivery Systern  Other 5taff Sdaries & Fringe Benefits $  £53,000.00
Delivery System Other Staff Salaries & Fringe Benefits Adult, Dislocated Worker, Youth (WIOA) § 57,000.00
Oelivery System Other Staff Salaries & Fringe Benefits Office of Vocational Aehabilitation $ 7B6,000.00
Delivery System Outreach Qutreach H -
Delivery System Outreach Marketing, Cammunications Adult, Dislocated Worker, Youth (w108} N
Delivery Systam Outreach Marketing, Communications  Square Footage Office of Vocational Rehabilitation $ -
Delivery System BusinessSenvices Business Services $ 30, 000.00
Delivery System Business Services Business Services Staff Adult, Dislocated Worker, Youth (WIOA)  § 30,000.00
Delivery System Business Services Business Services in-kind Square Footage Office of Vocational Rehabilitation S -

Tota! Costs $ 1,095,589.00 $ 1,096,589.00

*All budgetary information contained inthe above spreadshestis based on good faith approximatiors, ongoing negotiations, and availability of resources. All inf

change/update

Per DOL TEGL 17-16. “The one-stop operating budget may be further refined by the one-stop partners, as needed. to assist in tracking theircontr butions,

ormation is subjectto



Memorandum of Understanding Signature Page

For the Northern Kentucky Local Workforce Development Area
By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Career Development Office (CDO) / Labor Cabinet

{WIOQA Tite Ill Wagner-Peyser, Trade Act)

Qm& tefufzoz
Sigiafure ' Date

James (Jamie) Link, Secretary




Memorandum of Understanding Signature Page
For the Northern Kentucky Local Workforce Development Area

By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Office of Vocational Rehabilitation (OVR)

(WIOA Title 1V Rehabilitation Act, Title | Rehabilitation Services Commission)

Core Yo/ 285 10/8/2021

Signature Date

Cora McNabb, Executive Director




Memorandum of Understanding Signature Page
For the Northern Kentucky Local Workforce Development Area

By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Cabinet for Health and Family Services

Wa MVMMS{VW 10/7/21

Signature Date

Marta Miranda-Straub, DCBS Commissioner




Memorandum of Understanding Signature Page
For the Northern Kentucky Local Workforce Development Area

By signing this document, all parties enter into this agreement with the Northern Kentucky
Workforce Investment Board and mutually agree to the terms prescribed in the Memorandum
of Understanding. Note: state/federal agencies/ workforce partners may require additional time
to provide final signatures, due to additional processes at the regional/state/ federal levels;
notwithstanding, local partners (listed in this document and indicated in the following
signatures) will continue to operate under this agreement.

KY Education and Workforce Development Cabinet
(WIOA State Administrative Entity)

" - 1. ___»: i J .
A JI(-_.k K o cx 10/11/21

; v lln_':l—‘ L!_] I._,\.\!

Signature Date

Mary Pat Regan, Deputy Secretary




Memorandum of Understanding
for
Workforce Innovation and Opportunity Act (WIOA)

Kentucky Career Center (One-Stop) Operations
Northern Kentucky Workforce Investment Board

2021-2024
Addendum

October 14, 2021

1. This Addendum to the Memorandum of Understanding for the Workforce Innovation and Opportunity Act
(WIOA), Kenlucky Career Center (One-Stop) Operations, Northern Kentucky Workforce Invesiment Board
(MOU) is enlered into by and between the Northern Kentucky Workforce Investment Board and Gateway
Community and Technical College for the purpose of comecting an error contained in Attachment D to the
Mou.

2. The paries acknowledge and agree that the amended version of Attachment D accampanying this
Addendum, and hereby incorporated by reference, conlains the cormrect numerical identifiers for the
Employer and Training Categories associated with Gateway Community and Technical College. The
parties furlher agree that the changes made lherein only apply 1o Galeway Cemmunity and Technical
Caollege and do not affect the responsibilities of any other party lo the MOU.

This Addendum is effective as of the _Hday of M‘Q_, 2021.

1|Page



MEMORANDUM OF UNDERSTANDING
FOR

Local Workforce Development Area:  Northern Kentucky
MOU Addendum Signature Page

By signing this document, the parties acknowledge and accept this Addendum (o the original MOU,
Attachment D related to Gatewsy Community & Technical College's provision of services,
specifically related to tralning and employer services.

Chief Elected Official Northem KY WIB Chairperson

Dnpmay grent by Norms Prisdery
gl ooty

0% e T Panserny
Steve Pendery o

Oover 3 VR4 ORIT14 X

Signature Date Signature Dale

Steve Pendery, Campbell County Judge Execulive Michelle Cestaric, NKWIB Chairperson

Gateway Community and Technical College
{Poal srcondary edfucobon and KETES)

Signature Date
Dr. Femando Figueroa, President & CEO

2|Page




MEMORANDUM OF UNDERSTANDING

Local Workforce Development Area:

FOR
Northern Kentucky

MOU Addendum Signature Page

By signing this document, the parties acknowledge and accept this Addendum to the original MOU,
Attachment D related to Gateway Community & Technical College's provision of services,
specifically related to tralning and employer services.

Steve Pendery, Campbell County Judge Executive

Chiel Elected OHiclal Northern KY WIB Chairperson
Weckele Coatance. 1014121
Signature Date Signalure Date

Michelle Ceslanc, NKWIB Chairperson

Gateway Community and Technical College
(Pem! secomdary educaton snd KCTCS)

ignature

Dr. Femando Figueroa, President & CEQ

w
S Date

2|Page




