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Mission
 kynect resources was developed with the primary mission of bringing together

Community Partners and Commonwealth agencies into a comprehensive, single
platform that connects Kentuckians to their services

- Key benefits for Kentuckians include:
v'Reduced barriers to finding help
v'Faster connections to available resources
v One-stop-shop with a wide variety of Community Partners and Commonwealth
agencies to help address needs

Benefits of Usage

 Closed loop referral process to guide improved outcomes.

« Collect insights and key metrics concerning SDoH to help inform policy, processes,
practices and identify potential gaps in services
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System Interfaces

United Way
211

*Sends data about the

organization (contact
information, location
details, resources
offered, etc.) from UW
211 to kynect
resources

eOver 10,000
resources
available from 211
data

y

IEES

Integrated Eligibility and
Enroliment System

Sends eligibility
information of all
active and approved
casesin |IEES for the
member identified
from IEES to kynect
resources

-Sends demographic
information of all

presentin active and
\ approved IEES cases

household members

Y
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KHIE

Kentucky Health
/ Information Exchange

-Sends Social
Determinant of Health
information captured
by a patient’s provider
to kynect resources so
Community Providers
can better understand
resident needs

-

N

‘Receives organization data and resource data
about the Community Partner from UW 211

‘Receives case details, eligibility information, and
household information from SSP

‘Receives provider SDOH information from KHIE

7
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Residents

= oy,
k n e Ct * Browse resources available in the area and connect with
y Sta kEhOlderS them by creating a referral

resources + See suggested resources that could be helpful to the

individual
Together for a better Kentucky.
pastherfora befterTenuey : + Complete assessments to identify areas of need that
Residents could be addressed
Nare resources with other Kentuckians

Helps Community Partners access
kynect resources

Provides the database of resources Commun Ity Community Partners

that Kentuckians connect with Partners «  Support residents by managing

Provides 2-1-1 Phone Access to referral activity in a timely manner

resources +  Track metrics related to how your
organization is utilizing kynect
resources

*  Help Kentuckians by creating
referrals to organizations

kynectors

Help Kentuckians find
health coverage and
create referrals for

resources DIOSRSICIil DCBS Staff

Help residents address +  Help Kentuckians by creating referrals to
any needs and organizations that could help them
complete Assessments + Helpresidents complete assessments

Provider Offices *pending

KHIE integration

» Help patients connect to organizations
via outbound referrals

+ Complete SDOH Assessments

State Agencies

* Help Kentuckians with support .
programs State Provider

+  Find and create referrals to address Agencies Offices
those in need
« Complete Assessments

In partnership with: u“.a:.‘;'l




kynect Connecting Kentuckians to Help

resources
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kynect Q Seshkenerd Sestonby Gategory - Residents browse
' ! programs or services in
the community by
situation, keyword, or
category

<70,000 Potential
Resident visits within
last 30 days

Community Partners can
manage referral activity
and work together with
residents and other
organizations to address
needs

337 Community Partners
onboarded

In partnership with: Un&;;i ﬁ
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0, Search Beyword Search By Category +
kynect 0, Scrch Kewerd i o

CHfice of Viocational Rehekilitation

ﬁ ! E ﬁ J“"L EJ E-l @ I!_!l &1 Supported Employment S

Heusing Employment Tran=pertetion Hanlth Finmncial Ecuication Marinl L Lagml Conmurmer e i
e =
Getting ready for waork i Independenos Haos —
et Supported Employment snn=st
Help finding Wark ; ..
Helpwith Waork Expenses ) hd
S , Search by Browse results CIE=3
n C n n ect Buegm==Coreer Sanices Connect
Unemployment i Category and a”tdh o Supported Employment
S5 Niles
Wiew All Employment b su bcategory

Provides B job ooach towork side-bry-side with 2ach dlient tointerfece with the emplower and
othar amployeas, Frodidas trainingin basicjob skills, work-rals tad behewors and s=sistance with
speerifio ta=k= as nesded or recuined to en=une that the indvdusl retmins competitve
amploymeant.

organizations

Share o

R, (BEF)272-43EE
@ httpe 4 Blusgresses resservices. employmentsolutionsine.org/ind=sht ml

o T6BE Cantre Parkaay, Unit 1200 Lexington, Fentucky 30617

-
College for Technical Education _
Connexcrt
Student Financil A
S5 Nlas
w
Collage for Technical Education Connact
YWITA Pragram Sites
SEMles
w
PP [ iteil
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kynect Q Search Keyword Search By Category « Referral Inbox [ &
rESOUFCEs S
i Referral Inb
Referral Inbox
Referral Outhox Client Location Resource
Search Q 1items selected v items selected r
Referral Dashboard
Status Created Days Open
Reports . o~
Jitems selected 4 ] Mone \ 4

Client Search

My Favorites

Organization
REF-23&7 Alexs Dale 17452022 132 chrys ago Animzl shelters Albzny, Tri-Coun.  In Progress
Resouroes
Staff In partnership with: Unieq
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. Referrals View My Plan
Estill Powell
New InProgress Closed J
Quick | = Referral
Action ™ [ Send Email H Add Note H Create Referral ][ Start Assessment 2 O O ‘I ACtIVIty
Buttons Client Information Contact
Risk Factors View All
Client ID Gender Email Address Preferred Contact Method S R G A
201007575 Female estill@gmaill.com Ernail
® Childcare
® Education
DOB Mobile Phone Address ® Food \
12/01/1985 (303) 241-2679 123 MAIN STREET NEW LANE W Hosing _ ;
Integrated FRANKFORT, KY 40601- EMSS;ZSS_?N'DE; - Social
IEES Data 5 Determinants of
Household View All Enrolled Programs View All Clothing
Sources Employment Stability Health
® Transportation
CLARK MERCER 12 Son KTAP 6/1/2015 4/1/2016
HAPPY BROTHER 35 Brother/ Half-Br... Medicaid 6/1/2015 4/1/2016
(Chiild) 9 Son Qualified Health ... 6/1/2015 4117206 Top5C ritical Needs:
RICHARDO POW... 59 Husband 1. Housin g
2. Employment
. | A i N i . .
Assessments Inform 7 ssessments View All otes View All 3 FlnanCIal
ooordare Thsteh (| CEECCETICNN /CENCETTCTIN | 4o
indicates the date of last 5. Health
1/21/2020 CMS Self-Su... Catherine Eliza Estillis expect...  1/21/2020 Catherine Eliza :
assessment and from
where it came. Coordination
across partners in partnership with: [ERl )
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kynect Q Semrch Kaywerd Search By Category « Refermlinbox (&)
Refermals Sent b1s Refermals Closed b1
My Workspace
Cazhbcard an i0
Refarrallnbox Referrals Dashboard fefresh | ¥ oz
A5 ot W3y 16, 2122, 951 AN kWG 35 11k Wacaro 25 0
Referm|Cuthbo:
£ 2n 2 04
Referral Dashboard host Popular Resources H® k] 2 f2g o o o o o
o 15 T O
Feports g 1 2 o2
= 10 u ai
Cliznt S=zarch 0s a5
o 3] o as
My Favorites 1] e — A0
Wy can't draw thi chart because thars b 14 data Do 021 dan 222 Feb2022 Mar 2022 Apranz My 2022 Dec 2021 Jdan 2022 Feb 222 Wiar 2122 Spr 222 My 2022
Orngnization Rk r@lCRatd DaE ReRMECERIE DZE
Resources
Staff
Meat Rafarrad By (Oirg) Moet Referrad To (Org)
Wk Report (RE Resonnes)
Oroanization # of Refomal: Cwoarization # of Refomal:
Most Referrals Made (Staff Member) w Most Referrals Closed (Staff Member) ¥ Al Ti-County Animal Shelter a Albery Ti-County Animel Shelter 1
Aszhland Child Dewalopment Canter 1
Estill County Community Food Bank 1
Mountmin Heritmge Hospi 1
w2 can'tdraw the chart bacausa thana & na data iz can't drae this chart bacause thena & na data =in £ ==
Organizetion 3tatistice
whew Report (R E Resonnczs) Whkw Report (REC keed Reparh
O rganization Bating Tetal Clients Served Loemgedaystockss
—
A 1

Rafarral 3tatistice

RefermkE ' p=n Feferra ks Pecaived Refermk Closed Refermk Sent

1 1 ] 4
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Zsoue kynect resources Metrics

Referrals by SDOH

Housing

Food
Ernployment
Transportation
Health

Financial

Education -
mental & Addicton [N
s [

Consurner -

SO0OH Category

2,479 185 337 122

Referrals Created in Referrals Closed in Community Partners Assessments
Completed in the last

the Last 30 Days the Last 30 Days Onboarded
30 days

In partnership with: U“%ﬁf}
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Step 1: Claim Site on kynect Step 2: Create a KOG Account Step 3: Complete Final

resources Onboarding

Link is sent once Site Claim

Reviewed and approved by e S EaeEs Download MFA, Complete

local United Way chapters brief system training
. J . J . J
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than ever to find and
3

e

t

apicture of the codeto ERE

ne to get started b
~—7 |

Detailed Quick Reference Guide that Step-by-Step Video instructions on the Support materials including FAQ
outlines all steps to onboarding onboarding process document, Communications, and QRGs

In partnership with:



https://chfs.ky.gov/agencies/dms/Pages/kyectres.aspx
https://kynect.ky.gov/resources/s/get-started?language=en_US

— —
ky nGCt System Demo

resources

Together for a better Kentucky.




k)r/eguse?t Upcoming Opportunities

Together for a better Kentucky:,

Support Event Date/Time Additional Information

Monthly kynect to Next Distribution: e Spotlight key information and metrics

You Newsletter June, 2022 e Letus know if you need to be added to the
Distribution ' distribution list

Monthly Community Next Occurrence: e  Monthly update on metrics and a system spotlight
Partner Check in June 2022 e  Spotlight Topics based on reported issues and
Webinar 10:00-11:00 questions

e  Walks attendees through the onboarding process
step-by-step
Receive system training and have any questions about
they system answered in real time

Want to Schedule a Virtual Site Visit?

The team is happy to schedule a Virtual Site Visit to provide one-on-one information
about kynect resources with your team. Reach out to kynectresources@ky.gov to

schedule at your convenience!

Next Occurrences:
Onboarding Webinar Biweekly as needed
1:00-2:00

Step into the Spotlight

We would love to hear stories of how kynect resources has helped support
residents in your community. Please reach out with any news or stories that we

may spotlight in upcoming newsletters and webinars. In partnership with: Un%g; )
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Thank you
Tracy.Williams@Xky.gov
kynectresources@ky.gov

In partnership with: u“%:-:; ﬂ
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