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5 Goals 
 

Education Alignment 
 

Economic Development Alignment 
 

System Transformation 
 

System Simplification 
 

Customer Centered Delivery System 
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Education Alignment 
 
• Accelerating Opportunity …….. 

 
• Apprenticeship………………….. 

 
• High School Outreach…………………………. 

 
• GED Express 

 
• Tech High 
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http://acceleratingopportunityky.kctcs.edu/
http://education.ky.gov/CTE/cter/Pages/TRACK.aspx


Economic Development Alignment 
 

• WorkReady Communities…… 
 

• Kentucky Skills Network……..... 
 

• Entrepreneurship……………………………….. 
 

• Economic Development Academy (merge with KSN) 
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http://workready.ky.gov/
http://www.thinkkentucky.com/workforce/aboutUs.aspx
http://kyinnovation.com/


System Transformation 
 

• Sector Strategies…….……. 
 

• Kentucky Career Center Certification 
 

• User Friendly Online Services (FOCUS)……… 
 

• National Career Readiness Certificates…. 
 

• Eligible Training Providers………………………… 
 

• Branding / Identity……………………....……… 

Presenter
Presentation Notes
# 1 - CUSTOMER

http://kysectorstrategies.com/
http://kentuckycareercenter.ky.gov/
https://ncrc.ky.gov/Default.aspx
http://www.servicelocator.org/program_search.asp?prgcat=1&officeType_1=0&frd=true
http://kentuckycareercenter.ky.gov/
http://kwib/careercentercertification.htm


System Simplification 
 
• Team Based Case Management 

 
• High Impact Workforce Boards  

 
• Alphabet Soup 

 
• Partner for Success 

 
• Statewide Reserve Investments 
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http://kwib/highimpactwibs.htm


Customer Centered Delivery 
 
Workforce Academy……………… 
 
Kentucky Career Center Customer Flow 
 
Get Back to Work 
 
Unemployment Customer Service Plan 
 
Branding Outreach 
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http://kwib.ky.gov/ImplementationStatus/partnersuccess/presentations/KY_Academy_Overview.pdf
http://www.mahernet.com/projects/kentucky-career-center-customer-flow


Upcoming Initiative Possibilities 
 

State Plan 
 

Young Adults 
 

Regional Planning Strategies 
 

???Your Suggestions??? 
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What’s Next??? 
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Sometimes we speak a different language
And, we don’t always agree
BUT thanks means we appreciate what we each brings to the table to serve our individual and employer customers – can’t get it done w/o saying thanks.!

CUSTOMER
TIME
DOTS – the process
TECHNOLOGY
YOUTH
SECTORS
PIPELINE – the result
THANKS



Governance 

Accountability, 
Transparency 

and Results 

Quality 
Service 
Delivery 

Designation 

System Transformation Under WIOA 

Customer 



Questions / Discussion 
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