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System Transformation 

Sector Strategies

Branding & Identity

One Stop Certification 

User Friendly Online Services 

National Career Readiness Certificates 

Eligible Training Providers 

Education Alignment 

Tech High (First Phase)

I-Best  (Skill Up, Accelerating Opportunity)

Apprenticeship

High School Outreach

GED Express 

Economic Development Alignment 

Entrepreneurship

Work Ready Communities

Rapid Response (Business Services) 

Economic Development Academy 

System Simplification 

Alphabet Soup 

Partner for Success 

Statewide Reserve Investments 

Case Management 

High Performing Workforce Boards 

Customer Service 

Workforce Academy 

Outreach Initiative 

Get Back to Work

One Stop Kiosk

Unemployment Insurance Customer Service Plan 

DELIVERY
User‐Friendly System Measures 

SUPPLY
Education and Training Measures

DEMAND
Employer and Economic Development Measures
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