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Referring Job Seekers to Intensive Services Flowchart 
 
 

 Job Seeker Enters One-Stop 

Reason for visit Seeking training options Any other reason 

* JS completes orientation, SA & Ed form * 
registered to SCOTI and OMJ 
* Recommendations reviewed 
* JS scheduled to Career Exploration workshop 
*JS given Intake card 

JS completes eligibility 

Is JS eligible? 

* JS is identified as a possible referral to intensive *services 
* JS given Intake card 

Yes No 

File to Screening Committee for review 

JS advised to continue using One-Stop services 
Case referred to lead agency 

MCTA lead agency flow 

MCTA assigns Career Consultant 

CC will assess, develop IEP, & facilitate services 
* This includes enrollment into additional core 
services if deemed appropriate i.e. TABE testing 

Flowchart Key 

Job Seeker 

MCTA Programmatic 

One-Stop/Resource Room 

MIS 

Decision point 

Identifiers when to offer job seeker the Intake Card: 
1) JS has attended Career Exploration & Resume workshops 
 
AND 
 
One of the following workshops: 
Online Job Search workshop or Interviewing workshop 


