One-Stop Common Assessment Flow
Customer seeking funding for post-secondary training

Customer Walks in

v

Customer Calls in

v

* Customer directed to complete *orientation, **SA & ***Ed form in OneFlow

v

* Customer registered to SCOTI and introduced to OMJ

* Recommendations reviewed

* Customer scheduled to Career Exploration workshop (if familiar with using
computers

*Customer given Intake card

* Customer directed to complete *orientation, **SA, and ***Ed form in OneFlow
* Asked to call or stop back once completed

v

Customer calls or stops after completing above steps
* Recommendations reviewed
*Register into SCOTI and introduced to OMJ
* Scheduled to Career Exploration Workshop (if familiar with using computers)
If Stops In
* Give Intake Card or give card when customer comes in to attend workshop

Is customer
eligible?

NOTE:

So that we do not hinder a customer’s progress and to
eliminate “bottle-necking”, customer is not required to
complete an assigned sequence of services. The
customer, at a minimum, can complete online
requirements and eligibility; file sent to the screening
committee and then assigned to required workshops by
case manager

Case referred to lead agency
by Screening Committee

* Customer informed by Screening Chair of eligibility status
* Customer advised to continue using One-Stop services

Lead Agency?
TAA, PRC, RSC, WIA

Lead agency assigns Case worker (CW)

A 4

and/or coordinating programmatic services with other agencies

CW will assess, & facilitate individualized services based on agency’s policies and procedures
* This includes enrollment into additional core services if deemed appropriate i.e. TABE testing,

Flowchart Key

One-Stop/Resource Room

Agency Programmatic -

Job Seeker | Decision point

*Orientation — Orientation videos on One-Stop website
**SA — Self-Assessment questions in One-Stop website
*** Ed Form — Educational questions in One-Stop website
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